
Kirkwood Meadows Public Utility District 
Personnel Committee 

REGULAR MEETING NOTICE 
 

NOTICE IS HEREBY GIVEN that the Personnel Committee of the Kirkwood 
Meadows Public Utility District has called a Regular Meeting of the Committee to be held on 
Thursday, August 30, at 10:00 A.M. at the Kirkwood Meadows Public Utility District, 
Community Services Building, 33540 Loop Road, Kirkwood, CA  95646.  

 

1) Training. 

 

a) General Manager 

i) June 30, 2018 – GM to bring back UIUEC information and testimonials August.         

Pgs. 2-42 

 

b) Staff Training  

 

c) Board Training 

 

i) The Critical Nature of Communication – November Board Meeting 

 

2) Employee Handbook Update. Discussion of process 

 

3) Future Topics 

4) Next Meeting/Staff Recommendation:  Thursday, October 25, 2018 – 10:00 am. 

 

Dated:   August 23, 2018   

           

     Kirkwood Meadows PUD 

 

 
 

The Kirkwood Meadows Public Utility District is an equal opportunity provider and employer. 
 

In compliance with the Americans with Disabilities Act, if you are a disabled person and you need a disability-related 

modification or accommodation to participate in this meeting, please contact the District at (209) 258-4444, by email to 

jaustin@kmpud.com.  Requests must be made as early as possible, and at least two business days before the meeting. 

 

 



June 11 - 28, 2018The Premier Utility Executive Learning Experience

Utility  
Executive  
Course

65YEARS   of Excellent  
Utility Education
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Tradition and Innovation —  
The Best of Both

The University of Idaho Utility Executive Course was launched in 1954, when 
alumnus Robert Sessions, personnel director at Idaho Power Company, approached 
the university to design an educational program to help utility managers develop a 
leadership perspective and accelerate their transitions to executive responsibility. 

Now in its 65th consecutive year, the Utility Executive Course (UEC) has earned a 
worldwide reputation as the premier industry-driven executive education program 
designed specifically for utility leaders.

UEC provides comprehensive analysis of the industry’s top challenges and 
opportunities, and of its general business environment, as well as training for 
executives to enhance industry knowledge, leadership abilities, and professional 
effectiveness.

Held in a dynamic academic environment, UEC’s intensive three-week format  
combines some of the utility industry’s best leaders with a world-class faculty,  
a challenging competency-based curriculum, and abundant opportunities for  
network building.

“UEC is an invaluable experience for our next generation of 
leaders.  They hear from key players in the industry and learn 
from each other as they set the course for the future of their 
companies and themselves.”

Kimberly J. Harris, President and CEO , Puget Sound Energy 
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Why Leaders Choose the University of Idaho Utility Executive Course

As thousands of participants have attested, participation in the Utility Executive Course is an inspiring and transforming experience, 
resulting in enhanced knowledge and professional growth as well as successful leadership.

COMPETENCY-BASED CURRICULUM
• Centered on building in-depth knowledge,  

leadership skills, a strategic mind-set, global  
vision, and professional networks.

• Continuously updated to reflect the 
evolving business environment and the 
latest information on critical issues shaping 
the future.

EXTENSIVE NETWORK BUILDING
• Participants from across the United States 

and around the world.
• An annual cohort of 50-60 leaders 

representing 30-35 organizations and every 
functional area of the industry.

• A career-long resource for exchanging 
ideas, experiences, best practices, and 
perspectives.

WORLD-CLASS FACULTY
• Widely respected, influential utility industry 

and academic leaders.
• Access to an ongoing network of utility  

industry expertise.

HIGHEST VALUE
• Over 100 in-class contact hours with faculty.
• All-inclusive fees, including course materials, 

lodging, meals, and special events such as 
tours of Grand Coulee Dam and Puget Sound 
Energy’s wind farm.

“UEC changed  my perspective — understanding 
the complexity of issues across the business is 
essential to developing long-term strategies and 
best practices to enhance finanical and operation 
strength.”

INDUSTRY-CENTERED PROGRAM
• Led by a nationwide industry advisory  

committee of experts.
• Comprehensive immersion in the utility 

industry.

PROVEN RESULTS
• 65th consecutive successful year.
• Formal assessments showing that learning 

increases in every course module every year.
• 112 percent increased learning in 2017.
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Innovative Competency-Based Curriculum

UEC’s comprehensive curriculum helps participants build in-depth knowledge, leadership 
skills, a strategic mind-set, global vision, and professional networks. With over 100 
in-class faculty contact hours and educational study tours, the coursework offers a full 
immersion in the utility industry. A rigorous evaluation process ensures relevant and 
timely content. 

NEW IN 2018
What the Technology Leaders are Doing

Cyber Strategies Panel

2

LEADERSHIP TRENDS FUTURE
Basic Foundational 
Knowledge
• Electricity 101
• Natural Gas 101
• Transmission & Distribution
• Utility Accounting
• Finance/Capital Markets
• Regulation

Aligning Business  
Objectives across  
Diverse Stakeholders
•	 Internal Stakeholders
•	 Customers
•	 Investors
•	 Regulators & Policy Makers
•	 Environmentalists  

(and other interveners)

Drivers Shaping  
the Future
•	 Fuel Choice
•  Distributed Energy
•	 Wholesale Markets
•	 Environmental Concerns
•	 Smart Grid/Data Analytics
•	 Cyber Security
•	 Customer Experience

Energy Company  
of the Future
•	 Design Thinking
•	 Scenario Planning
•  Corporate Strategy
•	 New Business Models 
•	 Global Energy Industry

FUNDAMENTALS

STRATEGY

“As a new leader in the industry my knowledge increased exponentially over 
the three weeks.”

Greg Salisbury, Vice President, Distribution Performance, Consumers Energy
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FUNDAMENTALS
Electric Power Generation, Transmission,  
and Distribution

Natural Gas Production, Transmission, and Delivery

Utility Accounting and Financial Reporting

Financial Management

Capital Markets

Regulation and Rate Making

LEADERSHIP          
Leading Self and Others

Strategic Human Resources

Putting New Knowledge to Work

Current Issues Facing CFOs

New Energy Consumer

Effective Rate Making in the Evolving  
Regulatory Landscape

TRENDS
Customer Experience

Fuel Diversity: Integrated Resource Planning

Wholesale Power Markets

Cyber Security

Managing Grid Operations

Grid Modernization

Environmental Collaboration

Current Issues in the Natural Gas Industry

Evolving Utility in a Shrinking Global Market

FUTURE
Energy Company of the Future

Corporate Strategy

Experience Innovation

Electric Power Industry Outlook

Strategic Scenarios
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World-Class Faculty
The faculty who teach in UEC are widely respected, influential leaders. These experts 
facilitate dialogue on diverse points of view and ensure a well-rounded learning experience. 
Faculty leaders participating in the 2018 course include: 

Roy Barnes, Blue Space Consulting
Customer Experience

Brian Bird, NorthWestern Corporation
Current Issues Facing CFOs

Luke Brodie, ExperiencePoint, Inc.
Experience Innovation

Ralph Cavanagh, Natural Resources Defense Council
Environmental Collaboration

A.R. “Skip” Collier, Professional Training Systems, Inc.
Electric Power Generation, Transmission, and Distribution

Julie Desimone, Moss-Adams  
Utility Accounting and Financial Reporting

Paula Gold-Williams, CPS Energy
Energy Company of the Future

4

“The classroom setting, top notch instructors, small group work, and after-hours 
collaboration created a great learning environment that effectively combined 
the academic and professional elements of learning.”

Kevin Woodbury, Director, Business Development. Fortis Inc.

7



Lisa Grow, Idaho Power Company
Managing Grid Operations

Gregory Guthridge, Accenture Retail &  
Business Services for Utilities
The New Energy Consumer

Pete Hammett, OGE Energy Corp.
Leading Self and Others 
Strategic Human Resources

Karen Lefkowitz, Pepco Holdings, LLC
Grid Modernization

Chris McGill, American Gas Association
Current Issues in the Natural Gas Industry

Michael Mertz, PNM Resources
Cyber Security

J. Richard Moore
Natural Gas Production, Transmission, and Delivery

David Owens, Edison Electric Institute 
Electric Power Industry Outlook

George Pohndorf, Snohomish County PUD
Corporate Strategy

William Rogers, CenterPoint Energy
Current Issues Facing CFOs

Joe Scalise, Bain and Company
Evolving Utility in a Shrinking Global Market

Sumeet Singh, Pacific Gas and Electric Company
Strategic Leadership in the Natural Gas Industry

Timothy Tatum, Idaho Power Company
Regulation and Rate Making

Jason Thackston, Avista Corp.
Fuel Diversity: Integrated Resource Planning

Mark Thies, Avista Corp.
Current Issues Facing CFOs

Roger Woodworth, Mindset Matters
Strategic Scenarios
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“UEC is a great value — the curriculum and networking are excellent.”

Anne M. Jones, Vice President, Human Resources, MDU Resources 
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Nationwide Industry Advisory Committee

Spearheaded by an active industry advisory committee, the UEC curriculum is designed to 
accelerate the development of utility leaders. Working in partnership with industry ensures a 
continuous focus on the ever-evolving business environment and leading-edge issues shaping 
the future.

Brian Bird (Vice Chair), NorthWestern  
 Corporation

Greg Ferree, Southern California Edison

David Harkness, Xcel Energy

Tom Harvey, Idaho Power Company

Anne Jones, MDU Resources

James Kensok (Chair), Avista Corp.

Loretta Mabinton, Portland General  
      Electric Company

Cristina McQuistion, OGE Energy Corp.

Nina Mullins, Salt River Project

Kerry Overton, Austin Energy

Grant Ringel, Puget Sound Energy

Evelyn Robinson, PJM Interconnection

Jerry Schmitz, Southwest Gas Corporation

Gun Shim, Pacific Gas and Electric Company

Sayuri Yamada, PNM Resources

“UEC does an excellent job of putting all the key ingredients together to create a premier 
executive leadership experience that not only stays connected to what’s going on in the 
industry today, but also prepares industry leaders for tomorrow.”

Jim Kensok, Vice President and Chief Information and Security Officer, Avista Corp.
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Rich Network of Utility Leaders

The Utility Executive Course has trained more than 2,600 men and women 
from more than 125 companies in 17 countries. The range of professional 
fields represented by course participants includes technology, finance, 
engineering, marketing, general business, regulatory affairs, and environmental 
services. These leaders have risen in their organizations to become vice 
presidents, presidents, chief executive officers, and board chairs.

“Networking is one of the most significant benefits of the program. I 
have a network of classmates around the world all in mid-to-senior-level 
management positions in utilities. We exchange messages on best practices 
and experiences in areas of common interest. This is truly an excellent benefit 
that I will be able to leverage through the rest of my career.”

Christian Blais, Vice President, Information Technology, Bermuda Electric Light Company
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Ideal Living-and-Learning Environment
UEC is the premier executive program in the University of Idaho College of Business and 
Economics. All classes are held in the J.A. Albertson Building. The state-of-the-art classrooms 
have been specifically designed to support integrated, participant-focused teaching methods.

The Pacific Northwest is a beautiful and inviting region of the country. Moscow offers the 
convenience and charm of a small town with the university’s exciting panorama of activities. 
A vital part of our Northwest community, the University of Idaho is nestled in the heart of 
the Palouse, with its miles of rolling wheat fields and evergreens. Some of the nation’s most 
spectacular lakes, rivers, and mountains are within easy driving distance.

The peaceful retreat atmosphere encourages participants to focus on course content as well 
as professional interaction. To complement its curriculum, UEC offers several outstanding 
network-building opportunities. 

The comfort of all participants is a major priority. Staff members are known for their attention 
to detail, ensuring that your stay is not only productive, but enjoyable.

UEC participants stay just blocks from campus at the Best Western University Inn. Each 
participant enjoys the comfort and convenience of a private room with amenities that include 
wireless internet service, cable television, voice messaging, in-room coffee, microwave, 
refrigerator, and access to same-day laundry service.  

Meals are served in a private dining room where our executive chefs design delicious and 
healthy meals noted for variety, quality, and presentation.  
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Admission and Fees
The Utility Executive Course is designed for experienced managers and executives who 
have attained, or are about to attain, significant general management responsibilities. 
Participants have demonstrated leadership capabilities and the potential to advance in 
leadership roles and have the endorsement of senior management to attend.

Any employee of a utility company with the potential to benefit from the course is 
welcome to apply. Our staff relies on the judgment of each company to select those 
individuals with the potential for growth in leadership responsibilities who will find the 
course most useful. 

The 2018 Utility Executive Course will be held June 11 - 28. The registration fee 
of US $13,750 includes all instruction, books, and materials in addition to lodging, 
meals, refreshments, field trips, and other special events. Participants will also receive 
a Certificate of Completion and Continuing Education Units. A 50% non-refundable 
deposit is due at the time of application. To ensure the highest-quality educational 
experience for all participants, enrollment is limited. Please apply by March 1, 2018.
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“I have been re-energized by this program and feel inspired to go back and apply  
what I have learned.”

Julie Shull, Senior Director, Corporate Strategy, Kansas City Power and Light
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DETAILS
Dates: June 11 – 28, 2018
Fee: US $13,750
Please apply by March 1, 2018 to:
 Yvonne Sertich
 Executive Director
 Utility Executive Course
 875 Perimeter Drive MS 3161
 University of Idaho
 Moscow, ID  83844-3161

Phone: 208.885.6265
Fax: 208.885.5580
Email: uiuec@uidaho.edu
Website: www.uiuec.org

Developing a New Generation of Utility Leaders
The University of Idaho Utility Executive Course has trained over 2,600 utility leaders from more than 125 companies in 17 countries.  
A history of participating companies include:

• Accenture
• Alameda Municipal Power
• Alinta Energy
• Allegheny Energy, Inc.
• ALLETE
• Alliant Energy Corporation
• Ameren Services
• American Electric Power Company, Inc.
• American and Foreign Power Company
• Areva T&D
• Ascendant Group LTD
• Austin Energy
• Avista Corporation
• Azarbaijan Regional Electric Company
• Bahamas Electricity Corporation
• Barbados Light and Power Company, Ltd.
• Basin Electric Power Cooperative
• BC Hydro and Power Authority
• Berea College Electric and Water Utility
• Bermuda Electric Light Company, Ltd.
• Bermuda Gas and Utility Company, Ltd.
• Black Hills Corporation
• Bonneville Power Administration
• Braintree Electric Light Department
• British Columbia Transmission Corporation
• Canadian Utilities, Ltd.
• Cascade Natural Gas Company
• CenterPoint Energy
• Chelan County PUD
• China Light and Power Company, Ltd.
• Chubu Electric Power Company, Inc.
• CISCO
• Colorado Springs, City of
• Colorado Springs Utilities

• Consolidated Salish and Kootenai Tribes of 
the Flathead Reservation

• Consumers Energy
• CPS Energy
• DPL, Inc.
• Duquesne Light
• Ecova
• Edison Electric Institute
• Edmonton, City of
• Egyptian Electricity Authority
• El Paso Electric Company
• Electricity Generating Authority of Thailand
• Energy Northwest
• Energy West, Inc.
• ENMAX Corporation
• Entergy Corporation
• EPCOR
• EPIS, Inc.
• Equitable Resources
• Essential Power
• FirstEnergy Corp.
• Fortis BC
• Grant County PUD
• Groton Utilities
• Hawaiian Electric Industries, Inc.
• Iberdrola USA
• IBM
• Idaho Falls Power
• Idaho National Laboratory
• Idaho Power Company
• Illinova
• Indonesian Electricity Company (PLN)
• Inecel-Equador
• Integrys Business Support

• Intermountain Gas Company
• J.R. Simplot
• Kansas City Power and Light
• Kootenai Electric Cooperative
• Los Angeles Department of Water and Power
• Lower Colorado River Authority
• Maine Public Service Company
• MidAmerican Energy Company
• Midwest Reliability Organization
• Minnesota Power, Inc.
• Montana-Dakota Utilities
• National Grid USA Service Company, Inc.
• Natural Resources Defense Council
• NiSource, Inc.
• Northern Lights, Inc.
• Northwest Territories Power Corporation
• NorthWestern Energy
• NSTAR
• NV Energy
• NW Natural
• OGE Energy Corporation
• Okinawa Electric Power Company, Inc.
• Omaha Public Power District
• Otter Tail Power Company
• PacifiCorp
• Pacific Gas and Electric Company
• Pedernales Electric Cooperative
• Pepco Holdings, LLC
• Perennial Power
• Pinnacle West
• PJM Interconnection, LLC
• Platte River Power Authority
• PNM Resources, Inc.
• Portland General Electric Company

• POWER Engineers, Inc.
• Public Service Electric and Gas Company
• Puget Sound Energy
• Sabah Electricity Board
• Sacramento Municipal Utility District
• Salt River Project
• SAS
• SaskPower
• Schweitzer Engineering Laboratories
• Scottish Power
• Seattle City Light
• Seminole Electric Cooperative, Inc.
• Sempra Energy
• Snohomish County PUD
• Southern California Edison
• Southern Company
• Southwest Gas Corporation
• Southwestern States Telephone Company
• SWALEC
• Tacoma Public Utilities
• Tenaga Nasional Berhad
• TransAlta Corporation
• Unisource Energy Corporation
• Uganda Electricity Board
• U.S. West Telephone Company, Inc.
• Vertex Business Services
• WE Energies
• Westar Energy
• Western Coast Telephone
• Western Electric Power Institute
• Western Electricity Coordinating Council
• Wisconsin Energy Corporation
• Xcel Energy, Inc.
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Utility  
Executive  
Course

65YEARS   of Excellent  
Utility Education

Utility  
Executive  
Course

HOW TO GET THE MOST
OUT OF YOUR UEC
LEARNING EXPERIENCE

While you’re here
• Engage!
• Make note of key takeaways from each session
• Share your experience and expertise during discussions
• Ask questions in class
 •    Stop faculty if you don’t understand something
• Think about how you will take your learning back— 

go back to your jobs and do them differently

Bringing the experience back to your organization
• Reach out to classmates after the course
• Connect with UEC alums in your organization
• Use your new knowledge to reinforce or challenge

Transferring your new knowledge back to your 
team and organization—what others have done
• “I gave a presentation to our executive management, 

directors, senior managers, and operational managers. 
The presentation highlighted key challenges and 
opportunities facing our utility as well as provided 
highlights of key takeaways.”

• “I did a town hall with my business unit. I also held 
small group discussions to share information.”

• “We are using several tools, such as innovative 
thinking in meetings and I continually challenge the 
status quo on our value to customers.”

• “We’ve brainstormed things we would like to change 
as a department, and even at corporate levels, with 
former UEC attendees from our company.”

“As a new leader in the industry my knowledge  
increased exponentially over the three weeks.”
Greg Salisbury, Vice President  
Distribution Performance, Consumers Energy

Stay engaged and on top of critical issues — Reserve your space in the 2019 UEC Summit!

COMPETENCY-BASED CURRICULUM
LEADERSHIP TRENDS FUTURE 

Basic Foundational  
Knowledge
• Electricity 101
• Natural Gas 101
• Transmission & Distribution
• Utility Accounting
• Finance/Capital Markets
• Regulation

Aligning Business  
Objectives Across  
Diverse Stakeholders
•	 Internal Stakeholders
•	 Customers
•	 Investors
•	 Regulators & Policy Makers
•	 Environmentalists  

(and other interveners)

Drivers Shaping  
the Future
•	 Fuel Choice
•  Distributed Energy
•	 Wholesale Markets
•	 Environmental Concerns
•	 Smart Grid/Data Analytics
•	 Cyber Security
•	 Customer Experience

Energy Company  
of the Future
•	 Design Thinking
•	 Scenario Planning
•  Corporate Strategy
•	 New Business Models 
•	 Global Energy Industry

FUNDAMENTALS 

STRATEGY 14



Electric Power Generation,  
Transmission, and Distribution 
(Skip Collier)                                       
Learn:
• the basics of generation, transmission, and  

distribution.
• basic electrical terminology, equipment  

construction, and equipment operating theory.
• how to communicate technical information  

using non-technical language.

Strategic Leadership
(Roger Woodworth) 
Learn: 
•  understand foundational skills for strategic 

leadership.
•  develop personal plans for making a meaningful 

difference.
•  practice establishing group norms for effective 

collaboration and adaptive learning.
•  learn and apply tools for developing a strategic 

response.
•  develop plans to apply your UEC learning 

experience within your organization.

Natural Gas Production,  
Transmission, and Delivery 
(Richard Moore)                                         
Learn:
• the basics of natural gas production,  

transmission, and distribution including  
essential equipment and its operation.

• the mechanics of the gas industry so that you 
understand your organization better, and  
those you compete with.

LEADERSHIP

FUTURE

TRENDS

FUNDAMENTALS

Customer Experience
(Roy Barnes)
Learn:
• how customer experience design and 

management is evolving.
• to integrate the customer experience into product 

and service design.
• to identify and communicate the customer 

experience ROI.

Grid Modernization
(Karen Lefkowitz) 
Learn: 
•  where the smart grid evolution is on the road to 

optimization.
•  about implementing new uses for the customer 

and integrating into operations. 
•  about integrating renewables, advanced AMI, 

distributed generation, and storage. 

“UEC helped me understand the 
tremendous change our industry is 

undergoing and the importance of building 
the knowledge to help my company  

navigate that change.”

– Laurie Monfiletto, Vice President, Human 
Resources, PNM Resources

Energy Company of the Future
(Robert Rowe)   
Learn:
• how to identify and prioritize key success  

factors.
• how scenario planning for the future impacts 

today’s management decisions.
• how to align corporate strategy across diverse 

stakeholder interests.

Utility Accounting and Financial Reporting
(Julie Desimone) 
Learn: 
•  basic accounting concepts. 
•  what the financial statements communicate and 

how they are used.
•  about cost management and how to know when 

you are making money.

Financial Management and Capital Markets
(Dan Dane)
Learn:
•  value creation and the cost of capital/money.
• financial policy development and accessing 

capital.
• valuation and capital allocation.
• financial quality and credit ratings.
• perspective of a utility sector investment 

manager.
• M&A and strategic activity.
• market forecast and capital access.

Regulation and Rate Making
(Tim Tatum)
Learn:
• the rate making process including revenue 

requirements, cost allocation, and rate design.
• how rate mechanisms are used in general rate 

cases.

Putting New Knowledge to Work
(Jackie Sargent)
Learn:
• how global issues such as the economy, climate 

change, and politics are impacting the utility 
industry.

• how to put today’s challenges in context—
changing technology, regulatory environment, 
changing customer relationship.

• the importance of developing flexibility, 
adaptability, and the ability to discern where the 
industry is going.

• strategies to take new knowledge, skills, and 
enthusiasm back into your organization.

Current Issues Facing CFOs
(Brian Bird, Jennifer Davidson, William Rogers, 
Mark Thies)
Learn:
• the role and responsibility of the CFO in 

implementing strategic initiatives and managing 
risk.

• the importance of communication in managing 
diverse stakeholder interests.

The New Energy Consumer
(Gregory Guthridge)
Learn:
• how the traditional utility/consumer relationship 

is evolving.
• how nontraditional players are challenging the 

traditional utility model.
• how to manage information for competitive 

advantage.
• how building innovative products and services will 

strengthen the consumer relationship.

Strategic Leadership in the  
Natural Gas Industry 
(Sumeet Singh) 
Learn: 
•  a utility industry perspective on improving 

safety, managing risk, and driving continuous 
improvement.

•  how current events affect natural gas operations, 
business strategy, and practices.

Fuel Diversity: Integrated Resource Planning
(Jason Thackston)
Learn:
• about trends in generation and the changing  

fuel mix.
• how to manage fuel diversity.
• integrated resource planning process.

Wholesale Power Markets
(Sidney Mannheim, Mark Rothleder)                                        
Learn:
• about sources in generation including regional 

and national mix.
• RTO market overview.
• the fundamental design features of locational  

marginal pricing and financial transmission rights.
• where RTO markets are going. 

Cyber Security
(Mike Mertz) 
Learn:
• the areas of greatest vulnerability (SCADA and 

transformers) and who is in charge of overseeing 
physical protections of the grid.

• strategies to detect and deflect attacks on critical 
utility infrastructure systems.

• about challenges in building up the resiliency of 
our infrastructure to withstand disruptions.

Cyber Security Panel Discussion
(Chris Hinkling, Mark McGranaghan, Mike Mertz, 
Srinivas Mukkamala, Tom O’Brien)
Learn:
• how government and industry are aligning policy 

with reality.
• real-world cyber vulnerability and tactics being 

used today.
• latest research and development.

Environmental Collaboration 
(Ralph Cavanagh)                                   
Learn:
• how state regulation affects utilities’ capacity 

to invest in environmental solutions, and how to 
remove unintended barriers.

• how utilities can make energy efficiency and 
renewable energy a profit center.

• how utilities can plan and create diversified, 
environmentally responsible electric-and gas-
resource portfolios that will ensure more reliable 
and affordable service for customers.

• how federal environmental legislation affects the 
utility industry.

• how utilities can revive investment in grid assets 
to enhance reliability and reduce congestion, 
despite widespread opposition to new 
transmission lines.

Current Issues in the Natural Gas Industry
(Chris McGill) 
Learn: 
•  industry wide perspective on natural gas 

abundance, new demand, emissions, 
infrastructure replacement, and the future of 
energy policy. 

•  the operational and regulatory differences 
between managing electric and natural gas 
delivery systems.

Managing Grid Operations
(Lisa Grow)
Learn: 
•  about the challenges of operating and 

coordinating a more complex grid with more 
information, distributed resources, and customer 
expectations.

•  about balancing supply and demand in a dynamic 
and complex system.

•  how grid operations are evolving to enable more 
flexibility, adaptability, and responsiveness.

Corporate Strategy 
(George Pohndorf)                                           
Learn:
• how an industry creates a context for corporate 

strategy.
• the distinction between long-range corporate 

vision and short-term corporate strategy.
• the role and responsibility of the main decision 

makers in the forming and implementation of 
corporate strategy and the need to balance 
competing interests.

• about consensus-driven strategy development 
(the feedback loop).

• how the various UEC curriculum components tie 
together.

Experience Innovation: 
Design Thinker Simulation
(Tom Merrill, Lyall Samaroden)
Learn:
• about human centered design.
• terms, techniques, and thought patterns of 

successful innovators.
• how to balance analysis with intuition.

Electric Vehicles: Re-charging Growth for 
Utilities
(Joe Herger)
Learn:
· the impact electric vehicles (EV) will have on the 

electric grid and on mobility and the environment.
· how quickly EV adoption will happen and why.
· investments utilities should be making to support 

and accelerate EV adoption.
· how individual utilities should customize their 

charging infrastructure investments based on 
their unique environments.

Electric Power Industry Outlook
(John Caldwell, David Owens)
Learn:
•  how industry changes are shaping the future of 

the electric power industry.
•  the current status of energy legislation.
•  how access to capital will impact reliability.
•  a view forward—responding to comprehensive 

energy and climate legislation and a new 
regulatory model.

“UEC does an excellent job of putting all 
the key ingredients together to create a 

premier executive leadership experience 
that not only stays connected to what’s 
going on in the industry today, but also 

prepares industry leaders for tomorrow.”

– Jim Kensok, Vice President and  
Chief Security Officer, Avista Corp.

Know Yourself: StrengthsFinder
(Dan Eveleth)
Learn:
•  to identify and describe your own talents and 

explain the implications these characteristics 
have for team performance.

• why it is useful to think about team composition 
as a single, collective entity, rather than as a group 
of individuals.

•  how developing the habit of identifying “talents” 
can improve your management effectiveness.
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Week 1:  June 10-16, 2018 

  
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

10 11 12 13 14 15 16 

7:50 AM 

 

 

 

 

 

 

Check-in 

University 

Inn Best 

Western 

 

 

 

 

 

 

ANNOUNCEMENTS 

8:00 AM 
 

 

Curriculum 
Orientation 
(8:00-8:45) 

Strategic 
Leadership 

(Roger 
Woodworth) 

 

Corporate 
Strategy 
(George 

Pohndorf) 
 
 

 

Utility 
Accounting and 

Financial 
Reporting 

(Julie Desimone) 

Electric 
Power 

Generation, 
Transmission, 

and 
Distribution 
(Skip Collier) 

 

 

 

 

 

 

 

 

Grand Coulee 

Dam Tour 

(executive bus 

departs 

University Inn 

at 8:00am) 

 

Dinner in 

Spokane, WA, 

before 

returning 

 to Moscow 

(8:30pm) 

 

 

Energy Company 
of the Future 

(Robert Rowe) 
(9:00-10:00) 

Electric Industry 
Update 

(John Caldwell) 
(10:15-11:45) 

12:00  
Noon 

Lunch 

1:00 PM 
 

 
Experience 
Innovation: 

Design Thinking 
Exercise 

 (Tom Merrill, 
Lyall Samaroden) 

 

 
Strategic 

Leadership 
(Roger 

Woodworth) 
 
 

[2:00 Stretch 
Break] 

 
Corporate 
Strategy 
(George 

Pohndorf) 

Utility 
Accounting and 

Financial 
Reporting 

(Julie Desimone) 
(1:00-2:30) 

[Stretch Break] 

 
 

Electric 
Power 

Generation, 
Transmission, 

and 
Distribution 
(Skip Collier) 

 
[1:50 Stretch 

Break] 

Know Yourself: 
StrengthsFinder 

(Dan Eveleth) 
(2:45-4:45) 

 
5:00 PM 

 

Participant 
Orientation 

and 
Welcome 

Dinner 
(5:00) 

 

Campus Walking 
Tour 

(Dishonna 
Arnett) 

(5:00-6:00) 

 

Free Time 

7:00 PM 

Reception and 
Dinner 

(6:30-8:00) 

Dinner 

University 

Inn 

Small Group 

Dinner 

Signups 

 Pizza  
Hospitality Suite 

Dinner 

On Your Own 
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Week 2:  June 17-23, 2018 
  SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

17 18 19 20 21 22 23 

7:50AM 

Golf 
Scramble 

(3:00) 
 

Dinner at 
the Club 
House 
(6:00) 

 
 
 
 
 
 
 
 
 

ANNOUNCEMENTS 

Salmon 

River Raft 

Trip 

8:00AM 

Natural Gas 

Production, 

Transmission, 

and 

Distribution 

(Richard 

Moore) 

Strategic 

Leadership in 

the Natural 

Gas Industry 

(Sumeet 

Singh) 

 

 

Financial 

Management 

and Capital 

Markets 

(Dan Dane) 

Regulation and 

Rate Making 

(Tim Tatum) 

Strategic 

Leadership 

(Roger 

Woodworth) 

12:00 
Noon 

Lunch Lunch: U-Inn 

1:00PM 
 

Current 

Issues in the 

Natural Gas 

Industry 

(Chris McGill) 

(1:00-2:00) 

[Stretch Break] 

Fuel Diversity: 

Integrated 

Resource 

Planning 

Exercise 

(Jason 

Thackston) 

(1:00-4:00) 

Financial 

Management 

and Capital 

Markets 

(Dan Dane) 

(1:00-4:00) 

 

[2:00 Stretch 

Break] 

 

Wholesale 

Power Markets 

(Sidney 

Mannheim, 

Mark 

Rothleder) 

[2:00 Stretch 

Break] 

Optional Events: 
Puget Sound 
Energy Wind 

Farm Tour 
 

OR 
 

Salmon River 
Raft Trip 

4:15 Trolley to 

VandalStore 

Shopping  

4:30-5:30  

Managing 

Grid 

Operations 

(Lisa Grow) 

(2:15-4:45) 

 

SEL Tour 

(4:40-6:40) 
5:00PM 
 Free Time 

Free Time 

7:00PM 
Small Group 

Dinner 
Signups 

Dinner 
University Inn 

Small Group 
Dinner Signups 

Dinner 
University Inn 
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Week 3:  June 24-29, 2018 
  

SUNDAY MONDAY TUESDAY Wednesday THURSDAY FRIDAY 

24 25 26 27 28 29 

7:50 AM 

Free Day 

ANNOUNCEMENTS CDA 

Participant 
Departures 

 

8:00 AM 
 

New Energy 
Consumer 

(Greg Guthridge) 

Electric Vehicles: Re-
charging Growth for 

Utilities 
(Joe Herger) 
(8:00-10:30) 

Customer 
Experience 

(Roy Barnes) 

State of the Energy 
Industry 

(David Owens) 
(9:00-10:30) 

Environmental 
Collaboration 

(Ralph Cavanagh) 
(10:45-11:30) Advisory 

Committee/UEC 
Class Debrief 

Evaluation Prep 
(10:45-11:45) 

Industry/Environment 
Dialogue 

(Cavanagh, Owens) 
(11:30-12:30) 

12:00 
Noon 

Lunch Lunch (12:30-1:20) 

1:00 PM 

Cyber Security 
(Mike Mertz) 

(1:00-3:00) 
 

[Stretch Break] 

 
Grid Modernization 
(Karen Lefkowitz) 

(1:00-3:00) 

[Stretch Break] 

Putting New 
Knowledge to 

Work—Personal 
Legacy Plan 

Presentations 
(Roger 

Woodworth) 
(1:00-3:00) 

CEO Panel: Pathways to 
the Future—New 
Business Models 

(Pat Collawn, Philip 
Mezey, Violet Sistovaris, 

Moderator: Roger 
Woodworth) 

(1:30-3:15) 

Presentation of 
Certificates 

(Marc Chopin) 
(3:15-3:30) 

Advisory Committee/UEC 
Class Debrief 

(3:30-4:30) 
Cyber Security Panel 

Discussion 
(Chris Hickling, Mark 

McGranaghan, 
Srinivas Mukkamala, 

Tom O’Brien, 
Moderator: Mike 

Mertz) 

(3:15-4:45) 

Current Issues 
Facing CFOs 

(Jennifer Davidson, 
Bill Rogers, Mark 

Thies, Moderator: 
Brian Bird) 
(3:15-4:45) 

Coeur d’Alene Lake Dinner 
Cruise 

(6:00-9:00) Free Time 

5:00 PM Free Time 

7:00 PM 
Small Group Dinner 

Signups 
Dinner On Your Own 
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Roy A. Barnes
President and Chief Executive Officer 
Blue Space Consulting
7854 Horse Ferry
Orlando FL 32835
321.388.6985
roybarnes@bluespaceconsulting.com

Roy Barnes has more than 25 years of experience leading work teams and delivering 
world-class results in both for-profit and non-profit sectors. As senior vice president for 
strategic planning, and later as senior vice president for customer experience development, 
Roy managed the introduction and execution of process and strategy management tools 
which focused Marriott Vacation Club on building a sustainable operating and strategic 
infrastructure. In the non-profit sector, he helped several of the nation’s oldest conservation 
organizations with operation and development strategic planning, leadership team alignment, 
and goal-setting. Roy holds a BA in history and environmental science from Grinnell College, 
and continued post-graduate study at Villanova University (Six Sigma Certification), and the 
University of Maryland, College Park.

Brian Bird
Vice President and Chief Financial Officer
NorthWestern Corporation
3010 West 69th ST
Sioux Falls SD 57108
605.978.2909 
brian.bird@northwestern.com 

Brian Bird is vice president and chief financial officer of NorthWestern Corporation. Prior 
to joining NorthWestern in 2003, Brian was chief financial officer and principal of Insight 
Energy, Inc., a Chicago-based independent power generation development company. 
Previously, he served as vice president and treasurer of NRG Energy, Inc., in Minneapolis, 
Minnesota. He holds an MBA in finance from the University of Minnesota and is a certified 
public accountant and certified cash manager. 

Roy

Brian

FACULTY 1

Utility Executive Course  
Faculty
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John Caldwell
Director of Economics
Edison Electric Institute
701 Pennsylvania AVE NW
Washington DC 20004
202.508.5000
jcaldwell@eei.org

John Caldwell is director of economics at Edison Electric Institute (EEI) where he has 
been examining and reporting on the interrelationship of the economy with energy supply, 
demand, and pricing, and providing regular outlooks on the state of the economy and its 
current and potential impacts on the energy industry. Recently, John has been working 
with the Department of Energy and EEI members in the collaborative development of a 
process for projecting, measuring, and verifying costs and benefits associated with smart 
grid investments. He has worked in the electric and gas industry for over twenty years, first 
at the Illinois Power Company (now Ameren) as a planning engineer, and then at NiSource, 
where he was involved in the development of long-term forecast models for energy use and 
peak demand, the introduction of innovative alternative rate designs, such as negotiated 
rate, fixed price, and the fixed bill products, and the implementation of financial hedging 
strategies and risk management systems to support these products. John holds a BS in 
electrical engineering from the University of Illinois at Champaign-Urbana, an MBA from the 
University of Illinois at Springfield, an MS in mathematics from the University of Iowa, and a 
PhD in economics from the University of Illinois at Chicago.

Ralph Cavanagh
Co-Director, Energy and Transportation Program
Natural Resources Defense Council
111 Sutter ST 20th FL
San Francisco CA 94104
415.875.6100  
rcavanagh@nrdc.org

Ralph Cavanagh co-directs the energy and transportation program of the Natural Resources 
Defense Council, a nonprofit environment-advocacy organization that he joined in 1979. He 
has held appointments as a visiting professor at the Stanford and Boalt Hall Law Schools, 
and as a lecturer on law at the Harvard Law School. He is a past member of the U.S. Secretary 
of Energy’s Advisory Board, the Energy Engineering Board of the National Academy of 
Sciences and the Advisory Council of the Electric Power Research Institute. His awards 
include the Heinz Award for Public Policy and the Bonneville Power Administration’s Award 
for Exceptional Public Service. Ralph currently is a member of the National Commission on 
Energy Policy, an initiative of the William and Flora Hewlett Foundation, and he is vice chair 
of the Portland-based Bonneville Environmental Foundation and the Sacramento-based 
Center for Energy Efficiency and Renewable Technologies. He also serves on the board of the 
Electricity Innovation Institute, which manages long-term research and development projects 
in the energy sector. He has worked extensively with the Commission for Environmental 
Cooperation of North America, most recently as a member of its Electricity and Environment 
Advisory Board. He received his undergraduate and law degrees from Yale University.

John

Ralph
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Patricia K. Collawn
Chairman, President, and Chief Executive Officer 
PNM Resources, Inc. 
414 Silver AVE SW
Albuquerque NM 87158

Pat Collawn is chairman, president and chief executive officer of PNM Resources, Inc., the 
parent company of PNM and TNMP. Pat has more than 20 years of experience in the utility 
industry. Before joining PNM Resources in 2007, Pat served as president and chief executive 
officer of Public Service Company of Colorado, a subsidiary of Xcel Energy. Pat received her 
BS in journalism at Drake University and her MBA from Harvard University. 

A. R. Collier
Course Manager
Professional Training Systems, Inc.
PO Box 56000
Portland OR 97238-6000
503.228.6731 
skipcollier@att.net

A.R. “Skip” Collier has an extensive background in utility design, construction, maintenance, 
and operation. For the General Electric Company he served as field engineer, construction 
engineer, startup engineer, and construction project manager. Skip was also an electrical 
engineer at Bonneville Power Administration. He holds a BS in electrical engineering from 
the University of Nevada in Reno and an MBA from Portland State University.

Daniel S. Dane
Assistant Vice President
Concentric Energy Advisors
293 Boston Post RD West STE 500
Marlborough MA 01752
508.263.6208
ddane@ceadvisors.com

Daniel Dane is an assistant vice president at Concentric Energy Advisors, Inc., a financial 
advisory and management consulting firm. He has extensive experience in the energy and 
utility industries providing advisory services to power companies, natural gas pipelines, 
and local gas distribution companies in the areas of mergers and acquisitions, finance and 
valuation, regulation and ratemaking, and dispute resolution. Dan has also provided expert 
testimony for investor-owned utilities on the cost of capital and ratemaking policy. In 
addition, he serves as the financial and operations principal of CE Capital Advisors, a FINRA-
Member firm, and is the treasurer and secretary of Concentric Energy Publications, Inc., 
both subsidiaries of Concentric Energy Advisors. Dan is a certified public accountant and a 
licensed securities professional. He holds a BA in economics from Colgate University and an 
MBA from Boston College.

Pat

Skip

Dan
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Jennifer Davidson
Chief Financial Officer, Finance and Business Planning
Sacramento Municipal Utility District
PO Box 15830
Sacramento CA 95852-0830

Jennifer Davidson was named chief financial officer of Sacramento Municipal Utility District 
(SMUD) in 2017. She oversees the accounting, treasury, and pricing departments and is also 
responsible for enterprise and commodity risk management, strategic planning load research 
and forecasting, enterprise performance management, and developing SMUD’s budget. 
Jennifer joined SMUD in 2006 and previously served as director of budget, enterprise 
performance, and risk management. Before joining SMUD, she held management positions 
with invester-owned utility Southern California Edison and software services provider 
Amdocs. She holds a BS from the University of California, Los Angeles.

Julie Desimone
National Practice Leader - Energy and Utilities, Partner
Moss-Adams
805 SW Broadway, STE 1200
Portland OR 97205
503.478.2101 
julie.desimone@mossadams.com

Julie Desimone leads Moss-Adams Energy and Utilities Practice and has been providing 
auditing, accounting, and consulting services since 2000. She serves clients in the energy 
and utility industry, including enterprise funds of governments. Some of her specific areas of 
focus include advanced utility accounting, regulatory assets and liabilities, technical auditing 
(including A-133 single audits), contracting, internal control evaluation, litigation support, 
and relationship management. Julie currently serves on the firm’s training and development 
committee, audit task force, and recruiting program. She holds a BA in accounting from 
Washington State University.

Daniel M. Eveleth
Associate Professor, Management and Human Resources
College of Business and Economics
University of Idaho  
875 Perimeter DR MS 3161
Moscow ID  83844-3161
eveleth@uidaho.edu

Dan Eveleth is an associate professor of management and human resources at the University 
of Idaho’s College of Business and Economics. He has been on the faculty of the University of 
Idaho since 1997, where he serves as the coordinator for the management and human resources 
area, and serves on the faculty senate. He also teaches principles of management, leadership 
and organizational behavior, human resources management, and introduction to business. His 
research specialties include analogical reasoning, expertise, leadership, motivation, and on-
line learning. Prior to joining the University of Idaho faculty, Dan held management and human 
resources positions in the air cargo and non-profit industries. Dan continues to practice his 
human resource and management skills through pro bono work at the university and in the 
local community. He earned an undergraduate degree in business administration (marketing) 
from Washington State University, an MBA from Seattle University, and a PhD in management 
and organizational behavior from Washington State University.

Jennifer

Julie

Dan
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Lisa Grow
Senior Vice President and Chief Operating Officer
Idaho Power Company
PO BOX 70
Boise ID 83707
208.388.2200

Lisa Grow is senior vice president and chief operating officer for Idaho Power. Prior to this 
position she served as senior vice president of power supply for Idaho Power, where her 
responsibilities include overseeing operations and maintenance of the generation fleet 
(including the jointly owned coal plants and Bridger coal mine), power plant engineering and 
construction, environmental affairs, water management, power supply planning, sustainability 
and wholesale electricity and gas operations. She holds a BS in electrical engineering from the 
University of Idaho and an MBA from Boise State University.

Gregory S. Guthridge
Managing Director, Asia Pacific Management Consulting
Accenture
1400-401 W Georgia ST
Vancouver BC V6B 5A1  
CANADA
416.641.4497
gregory.s.guthridge@accenture.com

Gregory Guthridge leads Accenture’s Asia Pacific utilities practice. With 25 years of international 
energy industry experience, he has managed customer service-related transformation 
programs, and outsourced business operations and strategic vision projects for clients in North 
America, South America, the United Kingdom, Europe, and Asia Pacific. Greg has developed 
solutions that drive consequent impacts on operating costs, customer satisfaction, revenue 
assurance, and customer energy demand management. He is also regularly called upon to 
lead strategic initiatives for companies seeking to transform their customer operations and 
overall differentiation in the market place. In this role, he emphasizes his commitment to a 
broad spectrum of customer-oriented solutions including workforce engagement, quality and  
performance, knowledge management, business analytics, and multi-channel service. 

Joe Herger
Partner
Bain & Company, Inc.
One Embarcadero Center, STE 3400
San Francisco CA 94111-3723
415.627.1304
joe.herger@bain.com

Joe Herger is a partner in Bain & Company’s San Francisco office in their Utilities and Alternative 
Energy and Private Equity practices. Joe joined Bain in 2007 and has extensive management 
consulting experience across a range of industries, including retail, energy, and technology. He 
has deep expertise in utility strategy and scenario planning, as well as renewables strategy 
and has led significant operational and performance improvement efforts for transmission 
and distribution (T&D) organizations, specializing in operational benchmarking and target 
setting, the development of performance management systems, and value chain process 
improvements. Joe’s utility supply chain transformation experience includes initiatives 
focused on procurement organizations, process benchmarking and redesign, sourcing 
strategy, and implementations of spend analytics and sourcing tools. He advises both publicly 
held companies and portfolio companies of private equity funds on a range of topics, including 
fund strategy, strategic due diligence, merger integration, and post-acquisition performance 
improvement. Joe holds a bachelor’s degree with concentrations in French and Italian Studies 
from Harvard, and an MBA from Wharton, where he was a Palmer Scholar.

Lisa

Greg

Joe
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Chris Hickling
Director, Government Relations
Edison Electric Institute 
701 Pennsylvania AVE NW 
Washington DC 20004 
chickling@eei.org

Chris Hickling is a director of government relations at the Edison Electric Institute (EEI), 
handling issues related to grid security, telecommunications, grid modernization, and utility 
use of drones. Chris also has extensive experience on distributed energy resources, energy 
efficiency, transportation, workforce development, and low income assistance. EEI is the 
association that represents all U.S. investor-owned electric companies. Before his time at 
EEI, Chris spent more than seven years on Capitol Hill, most recently as a legislative assistant 
for U.S. Senator Herb Kohl (D-WI). Chris has also served as the legislative director for the 
bipartisan Northeast Midwest Senate Coalition, co-chaired by Senators Jack Reed (D-RI), 
Susan Collins (R-ME) and Olympia Snowe (R-ME), and before that as policy director for 
U.S. Representative Niki Tsongas (D-MA) and legislative director for Representative Marty 
Meehan (D-MA).

Karen R. Lefkowitz
Vice President, Utility of the Future
Pepco Holdings, Inc. 
701 Ninth ST NW MS EP6605 
Washington DC 20068
202.872.3528
krlefkowitz@pepco.com

Karen R. Lefkowitz is vice president of utility of the future for Pepco Holdings, Inc. (PHI) 
where she is responsible for the mass deployment of AMI Smart Meters, enabling the Smart 
Grid throughout the PHI service territory, transforming internal business processes, and 
empowering customers to manage their energy usage more efficiently. She holds a BS in 
business administration from George Washington University, and an MBA from Marymount 
University. 

Sidney Mannheim
Assistant General Counsel 
California Independent System Operator Corporation
PO Box 639014
Folsom CA 95630
916.608.7144
smannheim@caiso.com

Sidney Mannheim is the assistant general counsel at California Independent System Operator 
(ISO) Corporation where she has worked since 2004. Sidney has experience working with 
energy policy, energy markets, and electricity markets. Before starting at California ISO, she 
was the senior staff counsel for the State of California. Sidney holds a BA in philosophy from 
University of Massachusetts Amherst, and earned her JD from Western New England College 
School of Law.  

Chris

Karen

Sidney
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Chris McGill
Vice President, Energy Analysis and Standards
American Gas Association
400 N Capital ST NW
Washington DC 20001
202.824.7132
cmcgill@aga.org

Chris McGill is vice president of energy analysis and standards at the American Gas 
Association (AGA), which is a national trade association providing services and advocacy 
for more than 200 natural gas utilities and other members. Chris’s work is in the assessment 
of future supplies of natural gas, natural gas production, unconventional gas operations and 
completion technologies, underground storage, key pipeline transportation issues, winter 
heating season planning, key developments in natural gas markets, and other related topics 
in the gas industry. Prior to joining AGA, he worked as an exploration geologist and has been a 
member of the American Association of Petroleum Geologists for more than 35 years. Chris 
holds a BS in geology from Madison College and an MBA from Old Dominion University.

Mark McGranaghan 
Vice President, Integrated Grid
Electric Power Research Institute 
mmcgranaghan@epri.com

Mark McGranaghan is vice president of the integrated grid sector for the Electric Power 
Research Institute (EPRI). He leads the teams responsible for EPRI’s research involving 
technologies, systems, and practices for the power distribution system and customer 
systems, as well as the related information, communication, and cyber security infrastructure 
and systems. Mark has been with EPRI since 2003 and has had a strong influence on EPRI’s 
research in the areas of power quality, advanced distribution systems, and the smart grid. He 
has worked closely with government and industry research organizations, both in the United 
States and around the world. Mark has BS and MS degrees in electrical engineering from the 
University of Toledo and an MBA from the University of Pittsburgh. 

Tom Merrill
Master Facilitator 
ExperiencePoint
20 Duncan ST STE 200
Toronto ON M5H 3G8
CANADA

Tom Merrill is a professor and the director of the center for innovation at Xavier University in 
Cincinnati, Ohio. He is an innovation engineering black belt, a proud alumnus of the Stanford 
d.School design thinking boot camp, and is a master facilitator for ExperiencePoint’s Design 
Thinking and Change Management simulations. Internally, the Xavier University Center 
for Innovation (CFI) works with students, faculty, and staff across the three colleges of 
the university to help bring new ideas to life, adapt to change, develop new products and 
systems, and serve as a conduit to the regional startup ecosystem. Externally, CFI provides 
workshops in design thinking and change management to non-profits and businesses in the 
greater Cincinnati region, and on behalf of ExperiencePoint, throughout the United States to 
Fortune 500 companies.

Chris

Mark

Tom
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Michael Mertz
Vice President and Chief Information Officer
PNM Resources
414 Silver AVE SW Floor 4
Albuquerque NM 87102-3239
505.241.0676
michael.mertz@pnmresources.com

Mike Mertz is vice president and chief information officer for PNM Resources where he is 
responsible for strategy, operational planning, development, implementation, compliance, 
physical and cyber security, and support of the company’s information technology 
infrastructure. He has held a variety of positions at PNM Resources including serving 
as director of NERC reliability compliance and operations technology, director of NERC 
compliance, and senior project manager of FERC regulatory compliance. Prior to joining PNM 
Resources he served as manager of information security for Southern California Edison. Mike 
holds an MS in information systems from Boston University.

J. Richard Moore
Consultant
4108 Stanford AVE
Dallas TX 75225
214.691.0414
jrichardmoore@sbcglobal.net

J. Richard Moore has more than 40 years experience in both regulated and unregulated 
segments of the energy industry. He has held senior management positions in oil and gas 
production companies, interstate and intrastate natural gas pipelines, gas and electric utilities, 
as well as natural gas gathering, processing, and marketing companies. Dick previously served 
on the Board of Directors of the Gas Processors Association and currently holds an adjunct 
faculty position in the economics department at Richland College in Dallas, Texas.  In addition 
to being a member of the UEC faculty, he teachers in the Legislative Energy Horizon Institute, 
Professional Development Institute at the University of North Texas, and has been a speaker 
on energy topics for the Maguire Energy Institute at Southern Methodist University.  He holds 
BBA and MBA degrees from the University of Oklahoma.

Srinivas Mukkamala
Chief Executive Officer
RiskSense, Inc.
4200 Osuna RD NE #3
Albuquerque NM 87109
505.217.9422
www.risksense.com

Srinivas Mukkamala is the chief executive officer at RiskSense, Inc., an integrated cyber 
security platform designed to reduce cyber risk across the entire attack surface using 
intelligence-driven risk analytics. RiskSense was founded by cyber security practitioners and 
is a spin-off of the New Mexico Institute of Mining and Technology. The founders were part of 
a think tank that advised the U.S. Department of Defense and U.S. Intelligence Community, 
developed Computational Analysis of Cyber Terrorism Against the U.S. (CACTUS), Support 
Vectors Intrusion Detection, Behavior Risk Analysis of Vicious Executables (BRAVE), and 
the Strike Team Program. In addition to his work at RiskSense, Srinivas served as a senior 
research scientist at New Mexico Tech and chief strategy officer and CTO at CAaNES, LLC. He 
holds a PhD in computer science from New Mexico Institute of Mining and Technology.

Mike

Dick

Shre
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Thomas F. O’Brien
Senior Vice President and Chief Information Officer
PJM Interconnection 
955 Jefferson AVE
Norristown PA 19403
610.666.8988
obrient@pjm.com

Tom O’Brien is senior vice president and chief information officer at PJM Interconnection, 
where is responsible for all activities related to PJM’s information technology services division 
and enterprise information security. He is also the executive sponsor of the PJM Diversity 
and Inclusion Council. Additionally, Thomas sits on the boards of PJM Technologies, Inc., 
a subsidiary of PJM, and the Eastern Interconnection Data Sharing Network. Thomas is an 
energy professional with more than 30 years of broad experience in all aspects of the electricity 
industry. Previously, he was employed by GPU Energy and First Energy Solutions, leading and 
participating in deregulation, energy trading, and system operations activities.

David Owens
Executive Vice President
Edison Electric Institute
701 Pennsylvania AVE NW
Washington DC 20004-2696
202.508.5527 
dowens@eei.org

David Owens is executive vice president of business operations at the Edison Electric Institute 
(EEI). The group focuses on a broad range of issues that affect the future structure of the 
industry and new rules in evolving competitive markets. David has responsibility over the 
strategic areas of energy supply and the environment, energy delivery, energy services, and 
international affairs.  He previously served as EEI’s senior vice president of finance, regulation, 
and power supply policy, focusing on enhancement of industry representation on such issues 
as PURPA, PUHCA, the Federal Power Act, cogeneration and independent power production, 
transmission access, and bulk power and transmission pricing, which affect the national 
interest. He also has responsibility for representing the industry in the areas of finance, 
ratemaking, regulation, accounting, and taxes. He holds master’s degrees from Howard 
University and George Washington University.

George Pohndorf
Senior Manager, Energy Services
Snohomish County PUD
2001 5th ST N
Seattle WA 98109
425.783.8022
gpohndorf@comcast.net
George Pohndorf is the senior manager of energy services at Snohomish County PUD. He 
has over 15 years of senior leadership experience in the energy industry with an extensive 
background in strategic initiatives, energy resource planning and acquisition, energy efficiency, 
regulatory affairs, customer service, corporate affairs, and policy development. His experience 
includes leading Puget Sound Energy’s (PSE) regulatory affairs area, building a nationally-
leading business customer service team, leading the development and approvals of the nation’s 
largest demand response program, winner of the prestigious Edison Award, and creation of 
PSE’s integrated resource planning and acquisition processes. George holds an MBA in finance, 
summa cum laude, from the Simon School of Business and has completed executive programs 
at the Chicago Booth, Stanford, and Kellogg graduate schools of business and the Harvard Law 
School.

Tom

David

George
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William Rogers 
Executive Vice President and Chief Financial Officer 
CenterPoint Energy
1111 Louisiana ST
Houston TX 77002
713.207.1111

William Rogers is the executive vice president and chief financial officer of CenterPoint 
Energy. Prior to joining CenterPoint Energy in 2015, Bill was vice president and treasurer at 
American Water Works Company, Inc. He also previously served as chief financial officer, 
vice president of finance, risk and tax, as well as corporate treasurer for NV Energy. Bill, a 
chartered financial analyst, is a member of the Association of Financial Professionals, the 
New York Society of Securities Analysts and the Association for Investment Management 
and Research. He earned a BS in engineering and economics from Duke University with a 
master’s degree in accounting and finance and is a distinguished graduate of the U.S. Military 
Academy.

Mark Rothleder
Vice President, Market Quality and Renewable Integration
California Independent System Operator Corporation
PO Box 639014
Folsom CA 95630
916.351.4400

Mark Rothleder is vice president of market quality and renewable integration at the California 
Independent System Operator (ISO) Corporation and is leading the ISO’s work in renewable 
integration. He has held several critical positions at the ISO after joining the grid operator as 
one of its first employees in 1997 and is now the longest serving ISO employee. In spring 2009, 
Mark led a multifunctional team in designing and implementing market rules and software 
modifications related to the ISO’s Market Redesign and Technology Upgrade (MRTU). Since 
joining the ISO over fifteen years ago, he has worked extensively on implementing and integrating 
the approved market rules for California’s competitive wholesale energy and reserves markets. 
Prior to joining the ISO, Mark worked for eight years in the electric transmission department of 
Pacific Gas and Electric Company, where his responsibilities included operations engineering, 
transmission planning, and substation design. He holds a BS in electrical engineering from the 
California State University, Sacramento, an MS in information systems from the University of 
Phoenix, and has taken post-graduate coursework in power system engineering form Santa 
Clara University. He is a registered professional electrical engineer in the state of California. 

Robert Rowe
President and Chief Executive Officer
NorthWestern Corporation
3010 W 69th ST
Sioux Falls SD 57108

Robert Rowe is president and chief executive officer of NorthWestern Corporation since 2008. 
He previously served as chairman of Western Energy Institute (2012-2013), and is currently 
co-chair of the Institute of the Edison Foundation. He formerly served as co-founder and 
senior partner at Balhoff, Rowe & Williams, LLC, a specialized national professional services 
firm providing financial and regulatory advice to clients in the energy and telecommunications 
industries. He served as commissioner (and chairman) of the Montana Public Service 
Commission from 1993-2004, and also served as president of the National Association of 
Regulatory Utility Commissioners (NARUC). He has testified frequently before Congress and 
has consulted with and trained U.S. and non-U.S. energy and telecommunications regulators. 
He holds a BA from Lewis and Clark College in Portland, Oregon, a JD from the University of 
Oregon, and completed the Kennedy School Senior Executives’ Program.   

Bill

Mark

Bob
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Lyall Samaroden
Associate Facilitator 
ExperiencePoint 
20 Duncan ST STE 200 
Toronto ON M5H 3G8 
CANADA

Lyall Samaroden helps individuals navigate the waters of organizational change. He has 
held numerous senior level line and corporate roles across multiple industry sectors, in both 
management and individual contributor capacities over his 15 year career. Market leaders in 
municipal government, print media, travel, energy, and defense sectors have utilized Lyall’s 
talents to deliver exceptional results during times of change. Lyall comes to the change 
arena from a career spanning various roles in advertising, marketing, community investment, 
corporate communication, and human resources functions. He combines his knowledge 
of change management, communications, human resources, and marketing to breakdown 
complex change issues into the simple solutions contained within. His sound consulting, 
coaching, and project management skills blend well with his foundational strengths of integrity, 
creativity, honesty, leadership courage, passion, and caring of others.

Sumeet Singh
Vice President, Asset and Risk Management
Pacific Gas and Electric Company
245 Market ST 
San Francisco CA 94105 
s1st@pge.com

Sumeet Singh is vice president of asset and risk management for Pacific Gas and Electric 
Company’s (PG&E) gas operations organization, where he is responsible for overseeing 
all aspects of records management, developing a clear understanding among employees of 
codes and standards, identifying and managing risk, and leveraging technology to enhance 
and streamline operations. Since joining PG&E in 2000 as an engineer, Sumeet has worked in 
various natural gas distribution and transmission engineering and operations roles, as well as 
in the finance and energy procurement functions. Sumeet holds a BS in civil and environmental 
engineering from the University of California, Berkeley, and an MBA from the UCLA Anderson 
School of Management. He is also a registered professional civil engineer in California.

Violet Sistovaris
Executive Vice President and President
NIPSCO
801 E 86th AVE
Merrillville IN 46410

Violet Sistovaris is the executive vice president and president at Northern Indiana Public 
Service Co. (NIPSCO), NiSource’s Indiana gas and electric utility where she is responsible for 
the operations, regulatory policy, and compliance functions. Violet assumed this role upon 
the separation of Columbia Pipeline Group from NiSource on July 1, 2015. She previously 
served as senior vice president and chief information officer for NiSource, responsible 
for leading information technology, supply chain services, real estate, and facilities 
management. Prior to that role, she served as vice president of customer contact centers 
for the company’s residential natural gas and electric customers served by NiSource’s 
energy distribution companies. Before joining NiSource in 1994, Violet was vice president of 
training and development, at Centier Bank in Merrillville, Indiana. She holds a BS in business 
administration from Valparaiso University and an MBA from Indiana University.

Lyall

Sumeet

Violet
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Timothy Tatum
Vice President, Regulatory Affairs
Idaho Power Company
PO Box 70
Boise ID 83707 
208.388.2558
ttatum@idahopower.com

Tim Tatum is vice president of regulatory affairs at Idaho Power Company where he is 
responsible for the management of economic regulatory activities in both the Idaho and 
Oregon retail jurisdictions and with the Federal Energy Regulatory Commission (FERC). 
Before assuming his current position, he held a number of other positions including customer 
service representative, economic analyst, and senior regulatory analyst. Since joining the 
regulatory affairs department, Tim has served as a company witness in numerous regulatory 
proceedings relating to revenue requirements and rate design as well as the company’s 
energy efficiency program activities. He holds a BBA in economics and an MBA from Boise 
State University. Tim attended the Utility Executive Course in 2012.

Jason Thackston
Senior Vice President, Energy Resources
Avista Corp. 
PO Box 3727
Spokane WA 99220-3727
509.290.4590
jason.thackston@avistacorp.com

Jason Thackston is the senior vice president of energy resources for Avista Corp. He joined 
the company in 1996 and has held leadership positions in customer solutions, energy delivery, 
finance, risk management, investor relations, and corporate development. He serves on the 
board of trustees of Whitworth University as well as on the boards of the Pacific Northwest 
Utilities Conference Committee, the Northwest Gas Association, and the Health Sciences 
and Services Authority of Spokane County. He holds a BA in international studies with an 
emphasis in business management from Whitworth University, and an MBA from Gonzaga 
University.

Mark Thies
Senior Vice President and Chief Financial Officer
Avista Corp.
1411 E Mission MSC-18 
PO Box 3727 
Spokane WA 99220-3727
509.495.8090
mark.thies@avistacorp.com

Mark Thies is senior vice president and chief financial officer of Avista Corp. Prior to 
joining Avista, Mark was executive vice president and chief financial officer for Black Hills 
Corporation, a diversified energy company providing regulated electric and natural gas 
service to areas of South Dakota, Wyoming, and Montana. Previously, he was manager of 
accounting for InterCoast Energy Company and senior auditor with Arthur Anderson & 
Company in Chicago, Illinois. Mark holds a BA in accounting and business administration 
from Saint Ambrose College and he holds a certificate of public accounting.

Tim

Jason

Mark
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Roger Woodworth
Principal Consultant
Mindset Matters
509.981.2282
roger.woodworth@outlook.com

Roger Woodworth, principal consultant at Mindset Matters, helps others align strategies for 
greater impact. In addition to facilitating strategic conversations, he also writes a monthly 
column for Public Utilities Fortnightly. Previously he was vice president and chief strategy 
officer of Avista Corp. He’s chaired Edison Electric Institute’s customer service executive 
advisory committee and was board president of the National Hydropower Association 
and the Northwest Gas Association. Roger holds a BS in wildlife ecology from WSU and a 
certificate in executive business leadership from Columbia University.

Roger
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Brian Bird
Vice President and Chief Financial Officer
NorthWestern Corporation
3010 West 69th ST
Sioux Falls SD 57108
605.978.2909 
brian.bird@northwestern.com 
 Member since 2008    

Brian Bird is vice president and chief financial officer of NorthWestern Corporation. Prior 
to joining NorthWestern in 2003, Brian was chief financial officer and principal of Insight 
Energy, Inc., a Chicago-based independent power generation development company. 
Previously, he served as vice president and treasurer of NRG Energy, Inc., in Minneapolis, 
Minnesota. He holds an MBA in finance from the University of Minnesota and is a certified 
public accountant and certified cash manager. Brian attended the Utility Executive Course 
in 2008.

Brian

Greg

Gregory M. Ferree
Vice President, Distribution
Southern California Edison
1325 S Grand AVE BLDG D STE 100
Santa Ana CA 92707
714.285.4394
greg.ferree@sce.com 
 Member since 2012

Gregory Ferree is vice president of distribution in the transmission and distribution (T&D) 
organization at Southern California Edison (SCE) where he is responsible for all aspects 
of electrical and civil design, construction, maintenance, and inspection of the overhead 
and underground distribution network at SCE, as well as material oversight, vegetation 
management, and all associated field accounting activities. Previously, Greg led the 
Corporate Storm Performance Improvement Program to identify and implement company-
wide process and technology improvements related to SCE’s emergency response activities.  
Prior to that role, he was the director of business process and technology integration, 
responsible for translating the operating vision of T&D into a comprehensive set of 
technology and process improvement initiatives, including the execution of a portfolio of 
smart grid projects and the incorporation of those technologies into operations. Greg holds 
a BS in business and management from University of Redlands and an MBA from University 
of Southern California. He attended the Utility Executive Course in 2005.
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David C. Harkness
Chief Information Officer and Vice President
Xcel Energy
414 Nicollet Mall
Minneapolis MN 55401
612.330.5500
david.c.harkness@xcelenergy.com
 Member since 2012

David Harkness is chief information officer and vice president for Xcel Energy where he 
is responsible for all information technology operations and governance, cyber security 
functions, and the company’s business continuity program. Dave joined Xcel Energy in 2009 
from PNM Resources, where he served in roles including vice president and chief information 
officer, executive director of business transformation, executive director of BPO First Choice 
Power, and executive aide to PNM Resources’ CEO. He holds a BA in computer science 
and applied mathematics from the College of Liberal Arts at The University of Iowa. Dave 
attended the Utility Executive Course in 2006.

Dave

Tom Harvey
Director, Resource Planning and Operations
Idaho Power Company
PO Box 70
Boise ID 83707
208.388.2604
tharvey@idahopower.com
 Member since 2013

Tom Harvey is director of resource planning and operations for Idaho Power Company where 
he manages a team that oversees Idaho Power’s ownership interest in three coal-fired power 
plants, and a coal mine. He is responsible for the integrated resource planning process, 
water policy, river engineering and gaging, hydro forecasting and cloudseeding. He has been 
with Idaho Power for 35 years. Tom holds a BBA in business management from Boise State 
University. He attended the Utility Executive Course in 2011.

Tom

Anne Jones
Vice President, Human Resources
MDU Resources
400 N 4th ST 
Bismarck ND 58501
701.530.1015
anne.jones@mduresources.com
  Member since 2016

Anne Jones is vice president of human resources for MDU Resources where she oversees 
human resources at MDU Resources as well as the corporation’s business units WBI Energy, 
Inc and the utility group, which includes Montana-Dakota Utilities Co., Great Plains Natural 
Gas Co., Cascade Natural Gas Corp., and Intermountain Gas Co. Anne joined the corporation 
in 1982 and has led the utility group’s human resources area since 2008. In 2013 she was 
named vice president of human resources, customer service, and safety at the utility group. 
Anne holds a BS in management from University of Mary. She attended the Utility Executive 
Course in 2011.

Anne
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James M. Kensok
Vice President and Chief Security Officer
Avista Corp.
PO Box 3727
Spokane WA 99220-3727
509.495.8574  
jim.kensok@avistacorp.com
 Member since 2003

James M. Kensok is vice president and chief security officer for Avista Corp. where he is 
responsible for the leadership and strategic advancement of enterprise technology strategies 
and security. Jim started his career with Avista in 1996 as an internal information systems 
auditor. He has also held positions as manager and director of information systems for Avista 
Utilities and as chief security officer for Avista Corp. Prior to joining Avista, he was the director 
of an information technology professional services practice and the manager of technology 
support services at a large international financial services software and computer hardware 
development company. Jim has more than 30 years of national and international experience 
in developing and managing information systems, network communications, strategic 
sourcing, and executive leadership of advanced enterprise technology environments. He 
holds a BA in management information systems from Eastern Washington University and an 
MBA from Washington State University.  Jim attended the Utility Executive Course in 1999 
and instructed in the program from 2001-2002.

Jim

Loretta Mabinton
Associate General Counsel 
Portland General Electric 
121 SW Salmon ST 
Portland OR 97204 
503.464.7822 
loretta.mabinton@pgn.com 
 Member since 2014 

Loretta Mabinton is the managing attorney of Portland General Electric’s (PGE) regulatory 
practice group. She joined PGE in 2001 and supported the power supply operations, new 
resource acquisition and strategy, and hydro relicensing and operations groups. Previous 
experience includes transactional work at Covington & Burling, in Washington, D.C., and 
nearly 12 years with Unocal (now part of Chevron) doing energy generation related work 
primarily in geothermal and refinery cogeneration. Loretta attended law school in Nigeria, 
and was admitted to the Nigerian Bar in 1984. She holds an LLM from Harvard Law School. 
Loretta attended the Utility Executive Course in 2011.

Cristina F. McQuistion
Vice President, Strategic Planning and Performance Improvement,  
     and Chief Information Officer
OGE Energy Corp.
PO Box 321
Oklahoma City OK 73101
405.553.3173  
mcquiscf@oge.com
 Member since 2011

Cristina McQuistion is vice president of strategic planning and performance improvement 
and chief information officer for OGE Energy Corp. where she is responsible for strategic 
planning and performance improvement which includes information technology, business 
performance improvement, and strategic planning. She holds a BA in history from Brown 
University and an MBA from Stanford University. Cristina attended the Utility Executive 
Course in 2010.

Loretta

Cristina
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Nina J. Mullins 
Senior Director, Land and Papago Park Center, Inc.
Salt River Project 
PO Box 52025 
Phoenix AZ 85072-2025 
602.236.8920 
nina.mullins@srpnet.com 
 Member since 2010 

Nina Mullins is the senior director of land and Papago Park Center Inc. at Salt River Project 
(SRP), the third largest public power utility in the country. She oversees the land department 
which provides real estate services to ensure the delivery of reliable, low-cost water and 
power to the Phoenix metropolitan area and to over one million power customers in Arizona. 
The land department also protects and advocates for the water and power assets operated 
by SRP. Prior to her current responsibilities, she was the senior director of water shareholder 
operations. She has also managed electronic systems and was responsible for SRP’s 
communication systems, supervisory control and data acquisition systems, and system 
protection. Nina serves on the boards of directors for Child Crisis Arizona and the Rio Salado 
Foundation in Tempe, Arizona, and she is a graduate of Valley Leadership as well as a past 
president of the Gilbert Leadership Board. She was selected as a “Woman Worth Watching in 
2010” by the Profiles in Diversity Journal. Nina holds a BS from Northern Arizona University 
and an MBA from Western International University. She attended the Utility Executive Course 
in 2004.

Nina

Kerry Overton
Chief Administration Officer
Austin Energy
721 Barton Springs RD
Austin TX 78704
512.322.6113   
kerry.overton@austinenergy.com
 Member since 2008

Kerry Overton is the chief administration officer for Austin Energy, where he oversees the 
utility’s customer care services, customer account managment, workforce development and 
risk management, information technology, and corporate quality services divisions. He joined 
Austin Energy as a member of the corporate consulting team in 2000 and served in several 
key managerial roles. His 22 years of energy industry experience include governmental sector 
management, energy service operation, revenue system planning, key account services, and 
small commercial and residential customer utility contact center operations. Kerry holds a BS 
in managerial studies and political science from Rice University, an MBA from the University 
of Texas Graduate School of Business, and an MPA from the University of Texas LBJ School 
of Public Affairs.  He attended the Utility Executive Course in 2007.

Kerry
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Jerome T. Schmitz, P.E.
Vice President, Engineering 
Southwest Gas Corporation 
PO Box 98510 LVA-581 
Las Vegas NV 89193-8510 
702.876.7112 
jerry.schmitz@swgas.com 
 Member since 2014 

Jerome Schmitz is the vice president of engineering staff for Southwest Gas Corporation 
(Southwest) where he directs support to five operating divisions. His responsibilities 
include pipeline safety code compliance and security, transmission and distribution integrity 
management, environmental compliance, operations research and development, SCADA 
and GIS support, codes and standards, and quality assurance. Jerry is also responsible for 
technical training and qualifications, and the operation of two state-of-the-art Emergency 
Response Training Facilities. In his 27 years with Southwest, Jerry has held a variety 
of positions in the engineering and operations areas of the company. He is a registered 
professional engineer in the states of Arizona, California, and Nevada with a proficiency 
in mechanical engineering, and is certified as a quality auditor with the American Society 
for Quality. He holds a BS in genetics from the University of California, Davis and a BS in 
mechanical engineering from Arizona State University. Jerry attended the Utility Executive 
Course in 2007. 

 

Grant Ringel
Director, Communications
Puget Sound Energy
10885 NE 4th ST PSE-12N
Bellevue WA 98004-5591
425.462.3181   
grant.ringel@pse.com
 Member since 2003

Grant Ringel is the director of communications at Puget Sound Energy. He is responsible 
for the company’s external and internal communications and marketing, including media 
relations, employee communications, customer communications, website, social media, major 
construction project engagement, and brand management. Grant has worked in the electric 
and natural gas utility industry for over 30 years, with responsibilities in the communications, 
marketing, energy efficiency, economic development, corporate giving, and technical services 
areas. He joined the company in 2000 from LG&E Energy Corp., based in Louisville, Kentucky, 
and previously held positions with OG&E Electric Services in Oklahoma City and Central 
Louisiana Electric Company in Pineville, Louisiana. Grant is a graduate of the University of 
Kansas. He attended the Utility Executive Course in 2002. 

Evelyn Robinson
Manager, Regulatory/Legislative Affairs
PJM Interconnection
2750 Monroe BLVD
Audobon PA 19403-2497
610.666.8980
evelyn.robinson@pjm.com
 Member since 2015 

Evelyn Robinson is manager of legislative affairs at PJM Interconnection where she is 
responsible for developing and maintaining effective relationships with consumer advocates 
and public interest groups in the PJM region. Previously, Evelyn managed government affairs 
for Green Mountain Energy Company. She holds a BS from the University of Montevallo and 
a JD from Ohio State University. Evelyn attended the Utility Executive Course in 2013. 

Grant

Evelyn

Jerry
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Sayuri Yamada
Director, New Mexico Governmental Affairs and Santa Fe Community Relations
PNM Resources, Inc.
Alvarado Square MS 1112
Albuquerque NM 98158
505.241.2806
sayuri.yamada@pnmresources.com 
 Member since 2014

Sayuri Yamada is director of New Mexico governmental affairs and Santa Fe community 
relations for PNM Resources. She also serves as vice president of PNM Resources Foundation. 
She is the co-founder of PNM Resources’ IDEA program which provides up and coming 
company leaders with a deeper understanding of the business while expanding professional 
networks throughout the company. Prior to joining PNM Resources in October 2006, Sayuri 
was vice president of governmental affairs for the Association of Commerce and Industry, 
New Mexico’s state-wide chamber of commerce. Previous experience includes 15 years as 
the business development manager for Yamada Science & Art Corporation, an international 
high-tech software company based in Los Alamos/Santa Fe. Sayuri holds a BS in business 
from Baylor University. She attended the Utility Executive Course in 2009.

Sayuri

Gun S. Shim
Vice President, Supply Chain Management
Pacific Gas and Electric Company
245 Market ST MC/N5F
San Francisco CA 94105
415.973.0588  
gss8@pge.com
 Member since 2012

Gun Shim is vice president of supply chain management for Pacific Gas and Electric Company 
(PG&E). He is responsible for PG&E’s procurement policies and standards, sourcing direct 
and in-direct spends, enhancing supplier relationships, materials management, logistics, and 
inventory.   Gun has over 25 years of supply chain and procurement experience. He has served 
on a board of trustees, as well as multiple boards as vice chair, and has spoken at several 
supply chain conferences. He holds a bachelor’s degree in political science. Gun attended the 
Utility Executive Course in 2011. 

Gun
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Patty Carscallen
Manager
Executive Education
University of Idaho
JA Albertson BLDG RM 109
Moscow ID 83844-3161
208.885.6265 
pattyc@uidaho.edu

Patty Carscallen is the manager of executive education for the College of Business and 
Economics, where she is responsible for planning and delivering the Utility Executive 
Course, UEC Summit, Executive MBA Program, and custom-designed executive programs. 
Previously, she was the marketing manager at the University of Idaho VandalStore. Patty 
holds a BS in business administration with a major in marketing from the University of Idaho. 

Marc C. Chopin
Dean
College of Business and Economics
University of Idaho
JA Albertson BLDG
Moscow ID 83844-3161
208.885.6071
mchopin@uidaho.edu

Marc C. Chopin is the dean of the College of Business and Economics (CBE) at the University 
of Idaho. Prior to joining the University of Idaho in July of 2016, Marc was a professor of 
economics at the W.A. Franke College of Business at Northern Arizona University in Flagstaff 
where he served as associate dean from 2006 to 2008 and dean of the college from 2008 
to 2011. Marc is actively engaged in facilitating start-up companies and entrepreneurs as 
they advance their products and businesses. He chairs the board of directors for Motor 
Excellence, LLC and until his move to Idaho, chaired the Northern Arizona Center for 
Entrepreneurship and Technology which is an incubator and accelerator focusing primarily 
on technology-based businesses in the Phoenix area. His teaching and research focuses on 
monetary policy, financial markets, and economic factors in organizational and consumer 
behavior.  He’s received numerous awards for teaching, advising, and university leadership. 
Marc holds a BA in economics from the University of Texas at Austin and a PhD in economics 
from Texas A&M University.

Patty

Marc
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Audrey Engan
Program Coordinator
Executive Education
University of Idaho
JA Albertson BLDG RM 114
Moscow ID 83844-3161
208.885.9059  208.885.5580 [fax]
aengan@uidaho.edu

Audrey Engan is the executive education program coordinator for the College of Business 
and Economics working with the Utility Executive Course, UEC Summit, Executive MBA 
Program, Legislative Energy Horizon Institute, and custom-designed executive programs. 
She previously served as a program assistant for the 2006-2010 Utility Executive Courses, 
and managed the 2011 UEC Summit. Audrey earned her BA in psychology, with a minor in 
dance, from the University of Montana, and is currently pursuing her JD at the University of 
Idaho.

Addi Golightly
Summer Assistant
Executive Education
University of Idaho
JA Albertson BLDG RM 116
Moscow ID 83844-3161
208.885.8883
addig@uidaho.edu

Addi Golightly is the executive education summer assistant for the College of Business 
and Economics working with the Utility Executive Course, UEC Summit, Executive MBA 
Program, Legislative Energy Horizon Institute, and custom-designed executive programs. 
She previously worked as an office assistant for Design West Architects. Addi is a sophomore 
pursuing a double major in business and English from the University of Idaho. 

Yvonne Sertich
Director
Executive Education
University of Idaho
JA Albertson BLDG RM 111
Moscow ID 83844-3161
208.885.8880 
yvonnes@uidaho.edu

Yvonne Sertich is director of executive education for the College of Business and Economics 
where she is responsible for developing and leading industry-specific and custom-designed 
executive education programs. Yvonne serves as executive director of the Utility Executive 
Course and director of the Executive MBA Program.  She holds an undergraduate degree 
in organizational management from Whitworth College and an MBA from the University of 
Washington.  

Audrey

Addi

Yvonne
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DEVELOPING THE NEXT
GENERATION OF UTILITY LEADERS

The University of Idaho Utility Executive Course has trained over 2,700 managers and key leaders from more than 125 
companies in 17 countries. Participating companies include:
• Accenture
•  Alameda Municipal Power
• Alinta Energy
• Allegheny Energy, Inc.
• ALLETE
• Alliant Energy Corporation
• Ameren Services
• American Electric Power Company, Inc.
• American and Foreign Power Company
• Areva T&D
• Ascendant Group LTD
• Austin Energy
• Avista Corporation
• Azarbaijan Regional Electric Company
• Bahamas Electricity Corporation
• Barbados Light and Power Company, Ltd.
• Basin Electric Power Cooperative
• BC Hydro and Power Authority
• Berea College Electric and Water Utility
• Bermuda Electric Light Company, Ltd.
• Bermuda Gas and Utility Company, Ltd.
• Black Hills Corporation
• Bonneville Power Administration
• Braintree Electric Light Department
• British Columbia Transmission Corporation
• C.A. La Electricidad de Caracas
• California American Incorporated
• Canadian Utilities, Ltd.
• Cascade Natural Gas Company
• CenterPoint Energy
• Chelan County PUD
• China Light and Power Company, Ltd.
• Chubu Electric Power Company, Inc.
• CISCO
• Colorado Springs, City of
• Colorado Springs Utilities
• Consolidated Salish and Kootenai Tribes of the 

Flathead Reservation
• Consumers Energy
• CPS Energy
• DPL, Inc.
• Duquesne Light Company
• Ecova
• Edison Electric Institute
• Edmonton, City of
• Egyptian Electricity Authority
• El Paso Electric Company
• Electricity Generating Authority of Thailand

• Energy Northwest
• Energy West, Inc.
• ENMAX Corporation
• Entergy Corporation
• EPCOR
• EPIS, Inc.
• Equitable Resources
• Essential Power, LLC
• Eugene Water and Electric Board
• Exelon Corporation
• FirstEnergy Corp.
• Fortis BC
• General Electric Company
• Grant County PUD
• Groton Utilities
• Hawaiian Electric Industries, Inc.
• Iberdrola USA
• IBM
• Idaho Falls Power
• Idaho National Laboratory
• Idaho Power Company
• Illinova
• Indonesian Electricity Company (PLN)
• Inecel-Equador
• Integrys Business Support
• Intermountain Gas Company
• Iran Ministry of Energy, Power Division
• J.R. Simplot
• Kansas City Power and Light
• Kootenai Electric Cooperative
• Los Angeles Department of Water and Power
• Lower Colorado River Authority
• Maine Public Service Company
• Midwest Reliability Organization
• Minnesota Power, Inc.
• Montana-Dakota Utilities
• National Grid USA Service Company, Inc.
• Natural Resources Defense Council
• NiSource, Inc.
• Northern Lights, Inc.
• Northwest Territories Power Corporation
• NorthWestern Energy
• NSTAR
• NV Energy
• NW Natural
• OGE Energy Corporation
• Okinawa Electric Power Company, Inc.
• Omaha Public Power District

• Otter Tail Power Company
• PacifiCorp
• Pacific Gas and Electric Company
• Pedernales Electric Cooperative
• Peoples Gas and North Shore Gas
• Pepco Holdings
• Perennial Power
• Pinnacle West
• PJM Interconnection, LLC
• Platte River Power Authority
• Plymouth Utilities
• PNM Resources, Inc.
• Portland General Electric Company
• POWER Engineers, Inc.
• PSE&G
• Puget Sound Energy
• Sabah Electricity Board
• Sacramento Municipal Utility District
• Salt River Project
• SAS
• SaskPower
• Schweitzer Engineering Laboratories
• Scottish Power
• Seattle City Light
• Seminole Electric Cooperative, Inc.
• Sempra Energy
• Snohomish County PUD
• Southern California Edison
• Southern Company
• Southwest Gas Corporation
•  SouthWest Water Company
• Southwestern States Telephone Company
• SWALEC
• Tacoma, City of
• Tenaga Nasional Berhad
• TransAlta Corporation
• Uganda Electricity Board
• Unisource Energy Corporation
• University of Idaho
• U.S. West Telephone Company, Inc.
• Vertex Business Services
• WE Energies
• Westar Energy
• Western Coast Telephone
• Western Electric Power Institute
• Western Electricity Coordinating Council
• Wisconsin Energy Corporation
• Xcel Energy, Inc.

“UEC is a great value—the curriculum and  
networking are excellent.”
Anne Jones, Vice President, Human Resources  
MDU Resources
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