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Your Questions Answered 

Why is there a berm of snow left in front of my garage? 
As the snow blower clears your driveway toward the garage it pushes 
snow forward as it is fed into the blower.  Operators stay 3-4 feet back 
from your garage door to avoid damage to your property and District 
equipment, leaving a berm of snow in front of your garage.  These 
berms should be cleared after each storm to avoid the berm icing up 
and becoming hard.  If the berm remains through more than one storm 
cycle it will become a hard block of ice, forcing the operators to stay 
farther back than the normal 3-4 feet to avoid pushing the ice block 
into your building and to avoid damaging the snow blower.  

Why are there so many snow stakes in my driveway and why does 
the width of plowing vary throughout the season and from storm to 
storm? 
Each season snow stakes are installed by District staff, defining the 
plowing area and help show where they can safely remove snow. During extreme low visibility conditions, the snow stakes be-
come essential landmarks or the operator’s eyes, defining the plowing area.  Ideally, both driveways and roads are plowed one 
foot inside the stake line, but this can vary depending on the rate and amount of snowfall, natural snow melting between 
storms, the consistency of the snow, and the time of season.  When snow stakes get bent due to the weight of the snow, or by 
being hit by vehicles, or are missing altogether, operators have no way of knowing if there are hidden hazards under the snow.  
Homeowners and Property Managers can help the snow removal staff by hand digging snow from around the stakes to help 
maintain proper driveway width.  
 
What should I expect in a severe storm? 
Kirkwood can experience severe storms where the rate of snowfall exceeds the ability of District equipment and staff to remove 
it.  During these extreme conditions Snow Removal Operators will implement emergency plowing and use all available equip-
ment and staff to help clear the roadways to maintain at least one lane width of emergency access.  After roads are clear staff 

will begin to focus on clearing occupied residences.  During se-
vere storm events it is imperative that you mark your vehicle 
with stakes as vehicles can become completely buried and invis-
ible overnight. Please refer to the Parking During and After 
Storms article in this newsletter for a complete guide on how to 
park your car during and after a storm. Also, snow stakes for 
marking vehicles are available for purchase from the District 
while supplies last. 

District staff wants you to enjoy your time in Kirkwood and 
makes every effort to clear snow from the roads and your drive-
ways.  Please remember that snow removal equipment is dan-
gerous, and operators can’t always see you, your children, your 
pets, or your cars, so please do not approach the equipment or 
block operators with your vehicles.  If you have questions or 
concerns, the only safe, appropriate way to contact the District 
is to call the office at 209-258-4444.   
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Snow Removal Residency Notifications 

Snow removal operations officially began on October 15.  Last winter the District implemented the Residency Notification Sys-
tem in order for you to let snow removal operators know when you’re Kirkwood home is occupied.  Every day a residency list is 
generated and distributed to snow removal operators at the beginning of their shift.  To be included on the Residency List the 
next time you or your guests plan to be in residence at your Kirkwood home, follow these instructions: 

• Log into your account on www.kmpud.com 

• Click My Account on the right side of the screen. 

• At the bottom of the menu that appears, click Manage 
Snow Removal. 

• Under Residency Notification set your arrival and depar-
ture dates in the drop-down menus and enter customer 
notes if needed, click Set Notification 

Please enter arrival dates at least 48 hours before arrival.  All 
notifications must be entered through your account at 
www.kmpud.com.  If you have questions on how to log a noti-
fication, please call the District office at (209) 258-4444.  If you 
need to register your account, follow these instructions: 

• Go to www.kmpud.com 

• Click on Register in the upper right-hand corner. 

• Fill out New User Registration (your Username will be the 
email address you enter) 

• An authorizing email will be automatically sent from info@kmpud.com.  Click on the link in this email to activate your ac-
count. 

Parking During and After Storms 
  

As we move into the 2019/20 winter season the District wants to remind everyone about parking during and after storms. 
• Avoid parking on the street; park in your driveway or paved parking pads.  When you MUST park on the street overnight 

because there is no space for you in your driveway or in a parking pad, 
plan on moving your vehicle as soon as possible the following morning. 

• If you MUST park on the street during a storm, stake the four corners of 
your vehicle with orange snow stakes.  Stakes are for sale at the District 
main office while supplies last; these will be easiest for the operator to 
see in the dark in a blizzard. 

• When you park on a paved parking pad, be sure to pull in so that your 
entire vehicle is past the snow stake line.  This is an imaginary line passing 
between the snow stakes that District staff has placed on the sides of 
your street to guide the snow removal operators. 

• Please dig your vehicle out and move it within 24-hours after a storm so 
that the operators can clear your driveway and the parking pads. 

Snow Removal Equipment 
Snow Removal Equipment is dangerous, please stay away!  Remember that operators can’t always see you, your children, your 
pets, or your cars, so please do not approach the equipment or block an operator with your car.  If you need to communicate 
with an operator or have questions or concerns, the only safe, appropriate way to communicate with an operator  is to call the 
District main office at (209) 258-4444.  Office hours are Monday through Friday 8:00am through 4:30pm.  If calling after hours, 
leave a message and our customer service staff will return your call and address your concern as soon as possible. 
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