FAQ — Solid Waste (Trash)

BACKGROUND

Can you provide more detail on the Solid Waste service provided by KMPUD?
This is an optional service provided to HOAs that entered into contracts on behalf of all
the property owners in their subdivision. KMPUD provides dumpsters at the dumpster
pad near the Wastewater Treatment Plant. Some HOAs have dumpsters on their own
property. KMPUD does not provide Solid Waste service to any commercial
establishments or restaurants.

Why did the District take on this third-party role?

Since the District provides billing services for its utilities, the HOAs requested the
District add solid waste billing to the invoices as it was simpler than the HOAs
attempting to bill each of their residents.

What is the service area for Solid Waste?
The KMPUD contracts with HOAs in the Kirkwood valley. Note, since this is an optional
service, there is no service area for Solid Waste.

What facilities / equipment does KMPUD have for Solid Waste?
(13) 7-yard dumpsters, (11) 3-yard dumpsters and (1) 7-yard ash bin.

What are upcoming major infrastructure needs for Solid Waste?
None are currently anticipated in the 5-year Capital Budget.

How many customers does KMPUD service for Solid Waste?
KMPUD serves 637 residential customers.

How does Solid Waste usage compare between residential and commercial
customers?

KMPUD does not provide service to commercial customers, they must contract with a
service provider directly.

How does Solid Waste usage typically change over the course of the year?
Usage peaks Thanksgiving, Christmas, New Years, Independence Day, and most 3-day
weekends.

What type of solid waste does the District accept?
The types of materials collected by the Solid Waste service include (see LINK TO
PROHIBITED Q&A BELOW for items prohibited in our bins):

e Common household waste

e Recycling

e Ash

¢ When available, e-waste, large items, and green materials.
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RATES / FINANCIALS

What are the current Solid Waste rates?
All District rates are available at https://www.kmpud.com/departments/customer-
service/rates/

How are rates set for Solid Waste?

A CPl increase is included annually, and if the CPlI is insufficient to cover costs, rates
are adjusted by the KMPUD Board as needed. Since Solid Waste is a contract service,
it is not subject to Proposition 26/218 rate study / hearing requirements.

How often are rates set?
Annually.

What is the annual Solid Waste operating budget?
It varies from year to year. Please see the current Operations Budget posted at
https://www.kmpud.com/about/financials/

How much money is in the Solid Waste reserve fund?
Reserves vary monthly but are included in the Board packets available at
www.kmpud.com.

Are the rates and reserve funds adequate to cover future infrastructure needs?
Rates studies and KMPUD reserve policy generally provide sufficient capital to fund
and/or finance projects anticipated over the next 5 years in the Capital Budget.

Can you explain each line item | see on my monthly Solid Waste bill?
The only charge for Solid Waste is a monthly service charge which encompasses all
labor, materials, vendors, and equipment associated with solid waste.

CUSTOMER FAQS

What time of year is Solid Waste service provided?
Solid waste services are provided year-round.

How does KMPUD communicate to me about my Solid Waste service?

What items am | not allowed to dispose of at the Transfer Center?

Per Ordinance 98-04, “no person shall dispose of or discard any of the following waste
types at or into District bins”. At times, KMPUD provides specialized e-waste, large item,
and green waste dumpsters where these items are allowed to be disposed. If you are
unsure, contact KMPUD info@kmpud.com or (209) 258-4444.

Not Allowed in Common Bins

¢ Flammable waste or substance.
e Explosive waste or substance.
e Sewage Sludge or other waste from a pollution control process.
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e Hazardous or toxic waste or substance.

e Radioactive waste or substance.

e Paint & thinners of any kind.

¢ Non-empty aerosol cans.

e Pool chemicals.

e Railroad ties.

e Highly infections or contagious material (including injection needles).

e Dead animals.

e Furniture* (large item bin permissible).

e Mattresses.

¢ Major household appliances.

e Electronics (e.g., TVs, computers, speakers, etc.)

e Heavy metal items (e.g., auto parts).

e Tires.

e Tree stumps, logs, Christmas trees.

e 4” or smaller brush and limbs; pine needles, bushes* (green waste permissible).

e Carpet or floor coverings.

¢ All construction, demolition, remodeling, alteration, repair, or improvement project
construction debris (e.g., lumber, concrete, bricks, cinderblocks, drywall, roofing
or siding materials, toilets, showers, tubs).

Allowable in E-waste Bin, When Available: Electronics (e.g., TVs, computers, speakers,
etc.).

Allowable in Large Item Bin, When Available: Furniture.

Allowable in Green Waste Bin, When Available: 4” or smaller brush and limbs; pine
needles, bushes.

For items that | am not allowed to dispose of at the Transfer Center, how do |
dispose of them?
Buena Vista Landfill (6500 Buena Vista Rd, lone)

Pine Grove Transfer Station (19801 Berry Street, Pine Grove)
South Lake Tahoe Refuse & Recycling Service (2140 Ruth Avenue, South Lake Tahoe)

How do | dispose of e-waste (electronics, batteries, etc.)?

Annually, KMPUD provides an e-waste dumpster, usually around Independence Day.
South Lake Tahoe Refuse & Recycling Service (2140 Ruth Avenue, South Lake Tahoe)
provides this service year-round.

How do | dispose of large green waste, like trees?

During the summer, KMPUD provides large green waste dumpsters for incidental yard
waste, such as from fallen limbs and removal of small trees (less than 4-inches in
diameter). This container is intended to assist Kirkwood residents in disposal of green
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waste defensible space-type debris only. Examples are pine needles, small tree limbs,
shrubs, bushes, and willows. This container is NOT intended for tree trunks, stumps,
non-vegetation items, dirt, rock, lumber, trash.

Additionally, for 2 weeks during the summer/fall, KMPUD provides roadside chipping
service. To participate in the Chipping Program:

e Stack cut brush and limbs up to 4 inches in diameter within 5 feet of the road
edge, with cut end facing the road, no higher than 4 feet.

e Pile chipping material in windows like firewood, not heaped like a beaver dam
and please keep materials free of mud, rocks, wire or other items.

e Do not stack in the road, next to fire hydrants, culverts or in any way that will
impede traffic on the road.

¢ No building debris, natural material only.

e Materials that cannot be chipped for any reason, including incorrectly stacked
materials, will not be removed.

e All chipped material will be returned to the homeowner’s property.

e Piles not established as noted above or after the announced end date in the
newsletter for chipping will not be chipped.

Does KMPUD have a composting service for small green waste?

No, this service is not provided as KMPUD does not have the facilities, staff, nor
equipment to manage a composting program. We are unaware of any composting
facilities in the greater Kirkwood area.

How do | dispose of skis / snowboards / boots?

These are permissible to be discarded in the dumpster. However, we encourage our
customers to seek out gear swaps (sometimes offered by KCA), second-hand stores
(such as Play It Again in Carson), or charitable donation options to rehome unwanted,
but usable gear.

How often are the solid waste bins emptied?
Dumpsters are emptied on an as needed basis.

What happens during a winter storm cycle when waste trucks might not be able
to come to Kirkwood?

KMPUD staff closely monitor the dumpsters and weather and schedules “tips,” i.e., the
emptying, of the dumpsters accordingly. Additionally, our service provider, located in
lone, includes an estimated number of “snow closure” trips via the Carson Pass for
when the Carson Spur closes.

How does KMPUD communicate to me about Solid Waste service?
Solid Waste Communications Policy

If | have questions about my individual Solid Waste bill, who do | contact?
info@kmpud.com or (209) 258-4444
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