FAQ - Propane

BACKGROUND

What is KMPUD’s propane service area?

KMPUD provides propane to the majority of subdivisions, condominiums, and
commercial buildings in Kirkwood. However, some areas were built without propane
infrastructure.

What infrastructure does KMPUD have for propane?
2 large propane tanks with a combined capacity of approximately 50,000 gallons.

Propane vaporizers.
Five miles of 2 to 6-inch underground, propane distribution, and service lines.

How does propane usage typically change over the course of the year?
Usage peaks between November and March. See the graph for more details, noting
that green represents residential usage and red represents commercial usage.
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How does propane usage compare between residential and commercial
customers?

Typically, about 50% of propane is from residential customers and 50% is from
commercial customers in the winter months. In the non-winter months, more propane is
typically used by residential customers than commercial customers.

Does KMPUD have sufficient propane for build-out of Kirkwood?
No. KMPUD does not have sufficient property, nor is adequate property available
anywhere in Kirkwood, to increase propane storage.

Current storage is at capacity, so the Board adopted Resolution 22-01, which limited
new propane service connections. For subdivisions recorded in Kirkwood after February
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2022, the District will not offer propane service. For existing, unconnected lots within
existing subdivisions, the District will not offer service after January 2025.

What are upcoming major infrastructure needs for propane?
Replacement of old service lines, building a roof over critical propane infrastructure, and
the replacement and/or addition of a vaporizer.

How many customers does KMPUD service for propane?
Approximately 450 total connections.

What are the District’s goals for propane usage as an energy source?

Per Policy 640.1, “The Board encourages customers to shift to only using electric power
to reduce the demand for propane because: (a) existing propane storage and capacity
limitations in Kirkwood limit the District’s ability to provide new connections; (b) of the
significant fire and explosion risks associated with the transportation, storage, and use
of propane; (c) of the environmental impacts associated with the transportation, storage,
and use of propane; and (d) use of electric appliances and equipment is a cleaner, more
carbon-free alternative to propane.

The purpose of this Policy is to encourage and facilitate a program for customers to
voluntarily disconnect from the District propane system on a permanent basis in order to
align with the Board’s goals stated above and to assist with ameliorating the climate
change impacts of continued propane use in Kirkwood.”

RATES / FINANCIALS

What are the current propane rates?
All District rates are available at https://www.kmpud.com/departments/customer-
service/rates/

How are rates set for propane?
Through periodic rate studies which are conducted through public hearings or regularly
scheduled Board meetings and are open to the public.

How often are rates set?
Generally, every 5 years.

What is the annual propane operating budget?
It varies from year to year. Please see the current Operations Budget posted at
https://www.kmpud.com/about/financials/

How much money is the propane reserve fund?
Reserves vary monthly but are included in the Board packets available at kmpud.com.

Are the rates and reserve funds adequate to cover future infrastructure needs?
Rates studies and KMPUD reserve policy generally provide sufficient capital to fund
and/or finance projects anticipated over the next 5 years in the Capital Budget.
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Can you explain each line item | see on my monthly propane bill?
Service Details

Service Previous Current Multiplier Usage Charges
Propane 05/31/24 07/01/24 78 31 Days
Base Rate $7.18
Meter Charge $3.91
Usage ($.093/Cubic Foot) 403 403 78 0 CF $0.00

Base Rate generally pays for existing infrastructure and build reserves for future
infrastructure.

Meter Charges build reserves for periodic replacement of meters.
Usage charges are applied to how many cubic feet of propane are used monthly.

Multiplier converts the units that usage is measured in at the meter to the units reflected
in the bill. Most residential customers have a multiplier of 78 because the meter reads in
100 cubic feet increments and a pressure correction factor of 0.78 is applied due to our
elevation above sea level. Large residential or commercial meters may have different
multipliers.

CUSTOMER FAQS

What time of year is propane service provided?
Excepting emergencies or planned outages, propane is provided year-round.

How does KMPUD communicate to me about my propane service?
[PLACEHOLDER FOR LINK TO COMM POLICIES]

What is the communication process out to customers when propane supply is
getting low?
This would be considered an emergency, see the link above.

What is the specific supply level that triggers 1) action at KMPUD, and 2)
communication to customers?

Supply levels, residential occupancy, time of year, and anticipated deliveries all impact
whether the District believes action and communication are necessary. Due to the
extreme variability of these parameters, it is based on operator judgment.

In big snow years, we have had problems getting propane delivered. What backup
and redundancy plans has the District implemented to secure sufficient supplies?
Propane deliveries are subject to highway closures, mandatory driver rest periods, and,
on occasion, lack of supply. After the near misses of 2023, the District secured a
second vendor from Nevada and a new, more reliable vendor from California. This, to
the extent possible, provides redundancy from both the east and west and increases the
likelihood that deliveries can reach Kirkwood.
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Homes have been damaged in the past from propane leaks. What has the District
done to reduce future risk?

The District implemented Ordinance 2021-01 which addressed electric and propane
meter vulnerabilities and as of 2024, 100% of the deficient meter protection issues have
been resolved. The District will continue to monitor these meters periodically for
changed conditions.

What about piping after the meter?

Some of the failures have occurred “after” the meter. The District has no authority on

piping after the meter, rather it falls to the County building departments and California
building code. Homeowners should ensure their propane piping after the meter is not
exposed to the elements and should be buried or run into the house immediately after
the meter to avoid damage to their piping.

Are there new building codes for new structures that improve the safety of their
propane connections?

No. New structures are subject to the respective county building department
requirements. KMPUD has supported adopting Kirkwood-specific design and
construction requirements, such as prohibiting exterior customer-owned propane
service lines, due to the extreme snow loads, but these are the jurisdiction of the
respective counties.

How can | temporarily shut off my propane?
The District requires a minimum notice of 24 hours to schedule staff. Staff are only
available during normal business hours, Monday — Friday.

There will be a $50 fee to stop service and another $50 fee to start.

If the meter needs to be exposed because it is buried in snow, there will also be a cost
for District labor and equipment (staff labor costs vary depending on the staff member
performing the work).

A homeowner or property manager will be required to be at the residence to re-light the
pilot lights when the service is started.

What do | do if | smell gas?
If it is an emergency, leave the house and call 911.

Call the District at (209) 258-4444.

My propane is not working, what should | do?

Check all your gas appliances, starting with the kitchen range or gas fireplace. If one
works, then most likely, it is the appliance that is not working and/or has the issue.
Check to ensure that all appliance vents are open and clear of snow. Inform your
property manager, plumber, etc. for a repair.

How do | permanently disconnect my propane service?
Per District Policy 640.1, customers may voluntarily and permanently disconnect from
the propane system. Please complete the Propane Disconnection Form.
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https://www.kmpud.com/wp-content/uploads/Propane-Service-Disconnection-Form.pdf

How does KMPUD communicate to me about Propane service?
Propane Communications Policy

If I have questions about my individual propane bill, who do | contact?
info@kmpud.com or (209) 258-4444
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