FAQ — General

How can | pay my bill?

Statements and invoices can be paid on the District’'s website by clicking the “Pay Your
Bill Online” button. Customers do not have to be registered users to use this service. A
processing fee of 3.0% will be applied to your credit card account.

Customers can also pay via check and either drop off their payment in the District’s
payment box located at the entrance of the Community Services Building or mail it to
PO Box 247 Kirkwood, CA 95646.

Customers can also pay via ACH, which will automatically be deducted from a checking
or saving account each month on the due date, which is normally the 30th of each
month. This is free and avoids Late Penalty Fees and Credit Card Fees.

The District does not accept cash.

| mailed in my payment, but now have a late fee.
Payments for customer statements are due at the end of every month. If payments are
not received by the due date, a late fee of 10% will be assessed.

Check payments are taking longer than normal to be received from USPS. It is not
uncommon for a check payment to take 2-3 weeks to be received by the District.

Sign up for ACH. It is a free service, and the payment will be deducted every month on
the due date.

Can you tell me how much | owe?

Customers can view their monthly statements by logging into their account using the
District’s customer web portal at www.kmpud.com and clicking “My Account” and then
click on “View Monthly Billing”.

If a customer is not a registered user, register by clicking on “Register” on the home
page of the District's website, www.kmpud.com . You will only need their service
address and account number.

How can | add my tenant to my account so they can pay the bill?

The District requires the completion of a “Tenant Transfer Form” to be completed by the
owner and tenant. The form can be found on the District’'s website at
https://www.kmpud.com/departments/customer-service/forms/ .

Once received and entered in the billing software, both the tenant and the owner will
receive a copy of the statement. If the tenant does not pay, the unpaid balances remain
the responsibility of the owner.

Do you have a Notary?
Notary service is not provided by the District.
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I’m not at home, can a District employee enter my home and...?
No, due to liability issues, District staff members are not permitted inside of a
customer’s residence without them being present.

What is a Master Plan and does KMPUD have them for its utilities? Are they
available to the public and how often are they updated?

A Master Plan is a document that evaluates critical infrastructure, assesses its
condition, its longevity, and makes recommendations for repairs and replacement over
a 20 to 30 year horizon. The District is working to create Master Plans for Water (2025),
Wastewater (2026), Electric (2024), and Propane (2025). When completed, these will
be posted at kmpud.com. Master Plans should be updated every 10 to 20 years.

Can Kirkwood Meadows Drive be shifted from being the responsibility of an HOA,
the KCA, to a KMPUD responsibility, along with the funds needed to maintain this
crucial artery?

While it is possible the District could take over this responsibility, it would be a very
involved and difficult process. These tasks include, but are not limited to, deeding the
roads or granting an easement by the owner to KMPUD; preparation of all necessary
CEQA documents, approval by the Local Area Formation Commission for the District to
add this service to our authorized enterprise funds; creation of an assessment district to
fund it; and property owner approval for the assessed amount.

Can the KMPUD create and maintain a single all-resident-and-commercial
communications list for emergencies and necessary communications which is
guaranteed to contain every owner & commercial entity?

The District provides the opportunity for all customers to sign up to receive
communications and indicate their preferred method of receiving said communications.
The District requires all customers at a minimum to provide an address and phone
number to become a customer.

Customers do have the option when signing up at www.kmpud.com, to add their name
and contact information to a searchable database available to all customers.

Who runs the playground?

Annually, KMPUD installs (July) and removes (October) the playground equipment,
which was purchased through the KVFD 501(c)3, which was created for support of the
Kirkwood Volunteer Fire Department and to benefit the Kirkwood community. The
501(c)3 is funded by the generosity of area residents. Staff time spent each year on the
playground is funded by property taxes.

The property is owned by the Resort, and it is designated “Open Space and Recreation
Zone (OS)” use under the 2003 Kirkwood Specific Plan, Figure 4.1 Specific Plan Land
Use Map. The Resort leases the land to the District on an annual basis. The District
has pursued a long-term lease from Vail since the fundraising campaign and purchase
of the new playground equipment in 2019/2020 without success.
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Who runs the tennis/pickleball/basketball courts?

This program was historically managed by KCA but was transferred to the Resort in
2024. The Resort owns the land and it is designated “Open Space and Recreation
Zone (OS)” use under the 2003 Kirkwood Specific Plan, Figure 4.1 Specific Plan Land
Use Map.

When will the District start the chipping program?

It varies from year to year, but information will be provided in the monthly newsletter.
The District offers this service as a courtesy to customers, but customers may hire a
contractor to perform this work if the District’s timing is inconvenient.

What services are available to customers who register at www.kmpud.com?
Customers have the ability to monitor their utility usage; set snow removal residency (for
those with driveways); sign up for the newsletter, community notices, and emergency
notices; review your bills; among many other benefits!
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