FAQ — Electric

BACKGROUND

What is KMPUD’s electric service area?

KMPUD provides all electricity consumed in the Kirkwood Valley Area and is authorized
to provide service to Caltrans Peddler Hill Maintenance Station and El Dorado Irrigation
District’s the Silver Lake Dam facility, though we do not currently provide service to
these two areas.

What is KMPUD'’s electricity source?
Our electricity comes from the California Independent System Operator grid, and should
the grid supply be interrupted, the KMPUD powerhouse.

What infrastructure does KMPUD have for electricity?

The system includes 2 miles of overhead and 24 miles of underground transmission
lines. For distribution, there are 170 transformers, 6 circuit routing switches, 37
underground electric vaults, approximately 11.5 miles of underground circuits, and 13
aboveground line junction enclosures.

The system also includes the powerhouse which has a practical capacity of 3.7
megawatts.

How does electric usage typically change over the course of the year?
Usage peaks between November and March. See the graph for more details, noting
that green represents residential usage and red represents commercial usage.
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Does KMPUD have sufficient electric infrastructure for build-out of Kirkwood?
Electric transmission is sufficient for the full build-out of Kirkwood. Improvements in
distribution will be needed and are addressed in the Electric Master Plan and will be €
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Are there major infrastructure improvements planned for electric service?

Yes, the replacement of the oldest infrastructure is the current priority, including any
direct burial cable, i.e., cable that is not housed in conduit to protect it, owned by the
District, damaged Line Junction Enclosures (LJEs) and aged transformers over the next
51to 15 years.

How many electric customers does KMPUD serve?
The District serves 642 residential and 127 commercial connections.

How does electric usage compare between residential and commercial
custom€ers?

Typically, about 75% of electric usage is from residential customers and 25% is from
commercial customers in the winter and 60% residential versus 40% commercial in the
summer.

Who governs KMPUD electrical service?

The KMPUD Board sets policies in compliance with State requirements. Most of these
policies are overseen by the California Energy Commission which governs public
electricity providers. A very limited number of policies, such as those related to security,
are governed by the California Public Utilities Commission which governs investor-
owned utilities.

RATES / FINANCIALS

What are the current electric rates?
All District rates are available at https://www.kmpud.com/departments/customer-
servicel/rates/

How are rates set for electric?
Through periodic rate studies — generally, every 5 years — which are conducted through
public hearings or regularly scheduled Board meetings and are open to the public.

What is the annual electric operating budget?
It varies from year to year. Please see the current Operations Budget posted at
https://www.kmpud.com/about/financials/

How much money is in the electric reserve fund?
Reserves vary monthly but are included in the Board packets available at kmpud.com.

Are the rates and reserve funds adequate to cover future infrastructure needs?
Rates studies and KMPUD reserve policy generally provide sufficient capital to fund
and/or finance projects anticipated over the next 5 years in the Capital Budget.

What is an equivalent dwelling unit?

An equivalent dwelling unit (EDU) is defined as:

3-year average of a customer’s electric use / the 3-year average of all residential use.
For the purposes of the 2021 Electric Rate Study, an EDU was defined as 230 kwh.
EDUs are measured in 0.1 increments and the minimum EDU is 0.5.
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Please refer to the 2021 Electric Rate Study and Ordinances 21-01,
22-01, and 23-02 at https://www.kmpud.com/about/financials/ for more details on the
EDU definition and use.

What is average monthly utilization?

The average monthly utilization (AMU) is the average monthly use of electricity. Each
individual customer’s average AMU over 3 years (or if it is less than 3 years is a rolling
average is used until 3 years usage data is reached) is then scaled relative to the
overall EDU discussed above.

For example, Customer Smythe’s AMU is 460 kwh. Divided by the overall EDU (230
kwh) their individual EDU is 2.0.

Please refer to the 2021 Electric Rate Study and Ordinances 21-01,
22-01, and 23-02 at https://www.kmpud.com/about/financials/ for more details on the
AMU definition and use.

How do KMPUD rates work for customers with solar panels / net metering?
Please refer to the 2021 Electric Rate Study and Ordinances 21-01,
22-01, and 23-02 at https://www.kmpud.com/about/financials/

Why was the electric rate designed like this?
Please refer to the 2021 Electric Rate Study and Ordinances 21-01, 22-01, and 23-02 at
https://www.kmpud.com/about/financials/

Are the rates and reserve funds adequate to cover future infrastructure needs?
Rates studies and KMPUD reserve policy generally provide sufficient capital to fund
and/or finance projects anticipated over the next 5 years in the Capital Budget.

Can you explain each line item | see on my monthly electric bill?
Service Details

Service Previous Current Multiplier Usage Charges
Electric 05/31/24 07/01/24 1 31 Days
Base Rate $60.67
Meter Charge $3.53
Usage ($.24/Kwh) 13054 13128 1 74 KWH $17.76
Surcharge $0.02

Base Rate generally pays for existing infrastructure and build reserves for future
infrastructure. The Base Rate covers approximately 70% of fixed costs and is calculated
based on each customer’s EDU. The example above shows a base rate for a customer
at 0.5 EDU.

Meter Charges build reserves for periodic replacement of meters.
Usage is related to how many kilowatt-hours of electricity is used monthly.

Multiplier converts the units that usage is measured in at the meter to the units reflected
in the bill. Large residential or commercial meters may have different multipliers.
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Surcharge is a California mandated fee that is collected from all customers based on
kilowatt-hours purchased and generated by the District.

How much money was financed to fund the Out Valley project?
The total principal loaned was $61,586,879 with the principal outstanding as of 2024
being $49,535,556.

When will the loans for the out-valley electric line be paid off?

KMPUD received 34 distinct loans, each have varying maturation dates and interest
rates. KMPUD having the option to roll-over loans based on the amount due, funds
available, and timing. Generally, the longest-term loan was 35 years and the shortest-
term loan was 5 years.

CUSTOMER FAQS

Can you provide more history on the electric service provided by KMPUD?

The distribution system inside the Kirkwood valley was acquired from Mountain Utilities

in 2011 and was connected to the Cal-1SO grid in 2014 via the Out Valley project. The

project was built with a capacity of 10 megawatts and to date, the largest peak usage to
date was 3.28 megawatts in 2018.

Why did KMPUD build the Out Valley electric line?

Previous to the construction of the Out Valley project, the District relied 100% on diesel
generation for power in Kirkwood. For reliability and environmental reasons, the Board
decided to connect to the Cal-ISO grid and finance the construction over 35 years
through low-interest loans from USDA Rural Utility Services.

The Out Valley electric line has an expected life of 50 years.

Why does KMPUD still have its own power generation if we have the Out Valley
electric line?

The District constructed a standby Powerhouse which has a rated capacity of
5-megawatts but a practical capacity of 3.5-megawatts. The Out Valley electric line can
be down due to PG&E schedule maintenance, mechanical failure, or, during emergency
events, like wildfires.

At current loads, the KMPUD Powerhouse is currently able to supply enough power to
Kirkwood during peak usage, meaning that the likelihood of a power outage in Kirkwood
is significantly reduced.

How often does KMPUD generate its own power compared to importing it from
the Cal-ISO grid?
It varies from year to year, but is reported annually under the KMPUD Power Content
Label. See above.
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Can we sell electricity back to the grid via the out-valley electric line?

No, this is prohibited as part of our agreements with PG&E, FERC, and Cal-1SO.
Further, the infrastructure to do so was not constructed based on the aforementioned
agreements.

What does KMPUD do to support EV charging?

An electric master plan is underway that will identify KMPUD infrastructure projects over
a 25-year period. This study has an explicit focus on understanding how the KMPUD
can accommodate EV charging for any customer or developer wishing to install
charging stations.

What EV charging stations are available in Kirkwood for public use?
Kirkwood Mountain Resort currently offers EV charging at the VIP lot.

Why doesn’t KMPUD build EV charging stations?
KMPUD is not equipped, staffed, nor is there sufficient property owned by KMPUD
available, to become and EV charging vendor.

Currently there are numerous private companies that build/own/operate/maintain
for-profit charging stations. Many of these entities have approached KMPUD with
various inquiries, but to date have yet to construct any facilities.

What is the carbon dioxide impact of the power KMPUD buys?

Please see the KMPUD Power Content Label. Unspecified Power is power purchased
off the CAISO grid, while Other is power generated at the KMPUD powerhouse using
diesel fuel.

In 2022, the Board voted to purchase Renewable Energy Credits, or RECs, to ensure all
of the energy sold to KMPUD customers is renewable, clean energy.

I don’t think my AMU is set correctly, what can | do?
Please contact KMPUD at info@kmpud.com or (209)258-4444

How can | temporarily shut off my electricity?
The District requires a minimum notice of 24 hours to schedule staff. Staff are only
available during normal business hours, Monday — Friday.

There will be a $50 fee to stop service and another $50 fee to start.

If the meter needs to be exposed, there will also be a cost for District labor and
equipment (staff labor costs vary depending on the staff member performing the work).

How does KMPUD communicate to me about Electric service?
Electric Communications Policy

If I have questions about my individual electric bill, who do | contact?
info@kmpud.com or (209)258-4444
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